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The Status and Enlightenment of Services for Disabled Students in
Canadian Academic Library

Lin Yirong Shu Man

Abstract: Using online survey method and mail survey method to investigate the service methods for
disabled students in 12 Canadian college libraries, and summarized the services provided by Canadian
college libraries to disabled students with the help of the federal government, provincial governments, and
various organizations. The services mainly include establishing a full-time department to regulate special
services; allocating special resources and designing an inclusive environment; establishing professional
teams to support teaching and scientific research; building special spaces to provide comprehensive
services; integrating resources within the school and seeking external cooperation. Drawing on this, China’s
college libraries should carry out services for students with disabilities in several aspects: strengthen legis-
lative guarantees and build an external supervision mechanism; configure reading equipment and create a
friendly reading environment; adhere to goal orientation and improve the ability of students with disabili-
ties; pay attention on human resource development and cultivate special service personnel; cooperate with
outside stakeholders and establish social cooperation networks.
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