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User-oriented Chat Reference: A Comparative Study of
Current Situation in Chinese and American Academic Libraries

Zhou Guangxi

Abstract: Chat reference is user-oriented library service. Website investigation and content analysis
were applied to carry out a comparative study of chat reference in top 100 academic libraries in both China
and the US from patron’s perspective, such as popularity, accessibility,service time and privacy policy. O-
verall, Chinese academic libraries lag behind their counterpart in the US. In order to enhance accessibility
and usability of chat reference, priorities of Chinese libraries are to improve communication, to reduce re-
striction on patron’s status, to optimize service time and staffing and to protect patron’s privacy.

Keywords: Sino-US; Academic Libraries; User-Oriented; Patron Perspective; Chat Reference
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Review on Research Methods of Reading Promotion
Li Lina Fan Bingsi

Abstract:In the background of nationwide reading, reading promotion research has become one of the
most active research fields in library information science,and research method is of great significance for
improving the quality of reading promotion research. The paper sorts out common methods including spec-
ulative research method, theoretical transplantation method, case study method, investigative method, lit-
erature analysis method, experimental method and summarizes the research topic, application field, re-
search contribution and limitation of each method, thus gives suggestions on the improvement and standard-
ization of research methods.

Keywords: Reading Promotion; Research Method; Empirical Research; Methodology
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