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Power of Engagement of University Library and Its Users
—Case Study of PKU Library @ Weiming BBS

Tu Zhifang

Abstract: This paper gathers 3866 posts from PKULibrary(@ Weiming BBS, divides engagement into
two kinds and analyzes their two-way effect, one is library actively engageswith its users, and the other is
user actively engages with the library and other users. When library engages with its users, it often releases
regulations, notices, library service and reply to the users. When user engages with the library and other
users, he or she often expresses his or her needs to resources, spaces, services, regulations, devices and so
on, as well as attitudes and feelings to the library, librarians, and other users, either positive or negative.
When library engage with its users, it can not only help promoting resources and services, but also shapes
images of respecting, depending on and serving with its users. When user engages with the library and oth-
er users, it helps to find and resolve problems directly, and helps to enhance librarians’ inner professional i-
dentity as well. Therefore, in the era of user-oriented library information services, libraries are expected to
pay attention to users’ suggestions, optimize engagement mechanism, convey humane care to users, and
work with users to maintain the dynamic balance of the library service ecosystem.
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