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Analysis and Enlightenment on Collaborative Learning Support
Service of Library of Konstanz University in Germany

Long Zhaoyang Hu Can Zou Kai Yang Siluo

Abstract: By studying the collaborative learning support services of library of Konstanz University, this
paper introduces the facilities and efficiency of the service; describes collaborative learning process
supported by library service through two practice cases, and then summarizes the service mode supporting
collaborative learning. Finally, based on the actual situation in China, it puts forward some suggestions of
collaborative learning support service for domestic university libraries.

Keywords: Konstanz University; Collaborative learning; Blended Library; Learning Commons; Infor-

mation Commons

From the Perspectives of RapidILL and Borrow Direct to Speculate the
Development of Interlibrary Loan and Document Delivery Service

Yang Wei Zeng Lijun

Abstract: RapidILLLL and Borrow Direct are the best practices for document delivery and interlibrary loan
respectively. The commonality of the two is embodied in high automation and comprehensive quality
control and the core is to save users’ time and enhance users’ adhesiveness. The development direction of
Chinese interlibrary loan and document supply service system is also mainly embodied in the dimensionality
of time. The specific implementations are to save and optimize users’ time and to enhance the value of users’
waiting time.

Keywords: RapidILLL; Borrow Direct; Interlibrary Loan; Document Delivery; Service System; Devel-

opment Direction
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