CREAEA AR ARl (2013 4FEhR) 575 HR R VA E

(K

SHFWRD) FERSPRE

2013 FEhR

1J/

ABST3 T8 et A3 IR )

B AL

20134 12 H

1/35



CREZE PR AR k5 (2013 £1R) 35 B B IR A A G

% ] i B
2R

FE—Hy BRER

1.1 << KZEERIE AR > B TS AE 2

1.2 2012 - F E4abrHE &

S RIERER

2.1 B

2.1.1 1998 (5% 4F)-2012 fF AT HAFEH S (F A w0 Gt
2.1.2 2012 ST I BOL(F H RS0 Fiit

2.2 fE& M7

2.2.1 1998(M 3% 4F)-2012 I S FE R IEH F g it
2.2.2 1998(i 3% 4F)-2012 FHH = R SCAEE TOP20
2.2.3 1998( i 3% 4F)-2012 F T =y K S —1E# TOP20
2.2.4 2012 fE T = R SCE# TOP10

2.2.5 2012 S K S —1E# TOP10

2.3 HLH S HT

2.3.1 1998 (M3 4F)-2012 43I &5 4 R S UM B 4 it
2.3.2 1998l 3% 4F)-2012 4 Hi T =y /K SCHLA TOP20
2.3.3 1998l 3% 4F)-2012 F T =y K S — ALK TOP20
2.3.4 2012 £ = A SCHL TOP10

2.3.5 2012 ] =y K 3CER —HLAE TOP10

E=Fa s AGRE

3.1 513 Hr

3.1.1 1998(i 3R 4F)-2012 FEHI T - E R Y 2 kG it

21/ 35



CREZE PR AR k5 (2013 £1R)

3.1.2 2012 =T 3 225 FHIT) TOP20

3.2 #5l ot

3.2.1 2012 T 3 24 5| AT TOP20

3.2.2 1998 (M3 4F)-2012 FIH T &5 4 R U AE B B B4 T
3.2.3 1998 (5% 4F)-2012 4FHATI & 4F K S 5 B Se it
3.2.4 1998(i 5% 4F)-2012 FHAF H 4 51 18 3¢ TOP100
3.2.5 2012 #5113 TOP20

3.2.6 2012 SE TR SC# 5113 TOP20

3.2.7 2012 “E T SE M R 1~ fe B B AZ 0 ST
SEVIE S MG R

4.1 TSI

4.1.1 2010-2012 FHFI &4 2 FEES T

4.1.2 2012 fFEIATI & A A R HE ST

4.1.3 1998k 4)-2012 F T & S T ES LT
4.1.4 19983k °)-2012 4 1] 5 R %k 18 3 TOP100
4.1.5 2012 WG KT N #iie S TOP20

4.1.6 2012 “F R B TOP20

4.1.7 2012 F WIS F H G it

SIS HAGFiHEtR

5.1 2007-2012 <<t ERH T 51 IER 2 (7 PR >>
5.2 2007-2012 <<t [ RHE T bl 51 46 H>>

3/35

177 Bds Bt

AN Vo
el

S0



CREZE PR AR k5 (2013 £1R) 377 8E GRS A O

2 1| i B

1 FARGEH TR & i B

<<FERGETH o Tl i >>52 73 75 BE——H0r A PR AT B SOk AR <8l IR e iy
X5, MIITIEEARE R, B0, B8, Hl. B, 5150 #51. TEL B HM<<h ERES 5
UER S (R R >><< b BERHSSU T g 518 Be>>S5 07 T 205 A e e R AR 00, IR o
SCHFo

2 B4 B
At UL 7 Bl ——E A A TR S AR S TS SN St

AR I S LU NI . BT SCE (EBENURE . 5I00% L H 8 H S5 UL b B R
BOWHISHEMR S FFIRO ) A (R E RO o 1580 580k .

AR A e ok B 5 7Y 1998 A B A AR

AARE G Hr s RABESH ] .

ARG Gt HdE kb A2 2012 4 12 A 31 H.
BEBRART A

ARG R E TG, AR, WRES ARG GEME IR, HER:
journal@wanfangdata.com.cn, XF-F# K FE T =N, FATECLIRE 5=

4/ 35



CREZE PR AR k5 (2013 £1R) 35 B B IR A A G

EAL) 2

N T IR B SR A AT IR S, ARSI R GRS T
BOCH: TR/ S A T R SR
BSPIEOCH: TR/ BT S, P BRI SR SO
REISHIEC: FRTIRE/ A, PHRRIR IS S5 R EL
TSI A g, WIS AT
RIVEELR. BIUITIRE/ Fra s, PR SCEE SR .

VEZ R OCH: RATE B ARSI 18] B 1A SO LS — 138 B 0 iR R SO

B RSCH: T2 P SR AU 7E 2 — I 1) B A 0 A ST Bl DA SE — 1R 35 B 4 T TR LA R R SO
RICHURE: SRHITIRAE/ T, Fra s R R SO AL

FEEWICH: RIITIRAE/ Fra 4, SEOCHrh DRSS AGR IR ST
FEEWRICH: FEIR TS B S e

TEE: BT BRI RR ST 6 L, IR B A SO RS — I TR B R 430 3R
.

RETERE: RIUTIE R IR RS 6 b, e — IR B B4 S0 R BB S e — I A B
P ECSCE LEAE

FIEIRICH: SR AT BIE AR RS & B, T ERECNE RIS

BTN B AR HITUAE S — I IR) B A R SCAE S — I ] B Py et I 51 IR

IR EIREL: 15 PRI — I I B AR SR RS — ek 8] B3 et 1) 51 8 8
FHEIRICE: TR I 1R By S48 51 R REON F 18 3045 58— I TR Be 9 BOCHUR LR AL

T R ERHS T GIER S G FIRR) >> A0 << e EBH I e 51 680 > Bl LR 4% 17 g ke
k.

5735



CREZEPBEARD) AR

AT R (2013 AFERR) A

By EAER

1.1 <<REEHFELR>EAER

Tl
A4
CN %
ISSN 5
EE AL
FIrAL
G 4 AL
(i

F i
FAE
EIaFpr
i3]

KBk

Journal of Academic Libraries U] 3% 4] 23} B
11-2952/G2

1002-1027

Hde N RILFIE 205 5

JERORE HE RS AR B ER TR RS
(R B IR g AT

Ko

RYOERY

1.2 2012 FEIIRHEAL

e HE FOEHL FaRE— Wl 2REE — KA Aoy 2Rl
ISE I GIRVE ¢ 22370 7 BHEIRIT R 545 35447 8750
T 16608 11 RHERERIT R 25 81841 11506

6/ 35

B



RV 2RI HT 5 (2013 4F1R) Fi AR A

FEEa RIRE R

2.1 XA
2.1.1 1998(i3k4)-2012 = AT & F L (F E &R ) St

AT BSOS R )W N EFR, H 1998(I4R) i F] 2012 K, AT Rit#3 2309
B AR 234 5.
SEHEYH
W s EEisrd

230
200

20
200 151 g 161 183 153 a4y 42 w4 M7 145 152 142 q39
100

50

0

18568 19506 2000 2001 2002 2003 2004 20056 2006 2007 2008 22009 2010 2011 2012

4 I HEWH EERCH

1998 220 1 0.45%
1999 151 2 1.32%
2000 129 2 1.55%
2001 161 3 1.86%
2002 163 3 1.84%
2003 137 11 8.03%
2004 153 10 6.54%
2005 141 9 6.38%
2006 142 18 12.68%
2007 144 17 11.81%
2008 147 23 15.65%
2009 145 22 15.17%
2010 152 28 18.42%
2011 142 42 29.58%
2012 139 32 23.02%

2.1.2 2012 SRR (F R g 30 Sit

2012 A B WESCH (SRR ) WM T B P, LS00 139 5, Hod rah#or 23,17 .

7/ 35



CR=Z BT AR Hrk i (2013 HEhR) T3 75 Bl BHIE A R R

SHIE R
. EEind

a0
25 23 24 21 22 21
20
15
10

3]

]

01 02 03 04 05 06

i34 I HEWCH el

01 28 5 17.86%
02 23 0 0.00%
03 24 7 29.17%
04 21 8 38.10%
05 22 6 27.27%
06 21 6 28.57%
2.2 R T
2.2.1 1998(WakH)-2012 T & R R 1 H B g it
SFRBEEE
2 159 443 168 165 167 169 1.61 1.70 45
1.5
.1
0.5
0
1998 2000 2002 2004 2008 2008 2010 2012
1983 2001 2003 20058 2007 2008 2011 2013

2.2.2  1998(3%4F)-2012 4 BT & & SC/E# Top20

A 2012 I, ATIRT 20 4 AU EE TR FTR, Hi Ak SCRZ TR & YIRA 3K
X165

= =4 IR BORSCH FEEW S EE W
1 W5 o [ Rk 2 e I 2R 2 16 1 6.25%
2 Mk JEIRF 16 1 6.25%
3 I AN 16 0 0.00%
4 St JeHiRE 12 3 25.00%
S M4kiT R K 12 2 16.67%
6 5E (iRt 12 0 0.00%

8/ 35



CREZE PR AR k5 (2013 £1R) 377 8E GRS A O

7 XIFIE e R 11 0 0.00%

8 TKBELL JEniRE 11 0 0.00%

9 LK THEHERF 11 0 0.00%
10 HEB & (RS SPNES 11 2 18.18%
11 Hl#g RSN 9 0 0.00%
12 eI R 8 0 0.00%
13 JhiE%E JERTRE 8 1 12.50%
14 % B AR R 2 8 3 37.50%
15 GyfHiE LI K 5 8 0 0.00%
16 2R3 7 0 0.00%
17 ki Hh [ R 2 B SCR R R R O 7 0 0.00%
18 5Lk JERREE 7 0 0.00%
19 #frE JemRE 7 0 0.00%
20 “53H7 84 BRI 7 0 0.00%

2.2.3  1998(x4F)-2012 P m KO —1E# Top20

W 2012 IR, AHIHT 20 4@ A0 —AFE W T RYR, HP R R E SR E 2 IR
A IR 14 5

Fre (= IR BORCH BREw S BEEw it
1 WA o [ k2 B I KR 2 B 14 1 7.14%
2 e i RANE 11 0 0.00%
3 M4k PN 10 2 20.00%
4 ik JERRE 9 3 33.33%
5 i [ iipNES 9 2 22.22%
6 M JEHRA 8 0 0.00%
7 H JeaREF 8 1 12.50%
8 5rE [P 8 0 0.00%
9 kit R R 7 0 0.00%

10 4535 ] R R 7 0 0.00%
11 HiEiE B[R IFewN=S 7 0 0.00%
12 i HrliR 6 2 33.33%
13 XZK i JEHRE 6 0 0.00%
14 FRF4L JEH R 6 0 0.00%
15 #/NE HZRINTE K57 6 1 16.67%
16 x| B AR K2 6 3 50.00%
17 F R TR 6 0 0.00%
18 pgdtik ZITR 6 1 16.67%
19 A4k ifg I RANY N 6 1 16.67%

9/ 35



CR=Z BT AR Hrk i (2013 HEhR)

20 Pra

TR

J377 Bl SRR A AR G

6 0

2.2.4 2012 FEHHE KR CAEE Toplo
2012 FEATIRT 10 Zm R AEZ W R, Hh R SCRZIMES R “XZE7 , R 3

s (=

1 X
2 i

3 miEE
4 faig
S

6 Ao

7
8 HRE =
9 B
10 #Hl#k

JEHTR
TR
HER
JERTRE
JEER
JERTRE
JEER
JTIRAMEAN K
RPN
HERE

0.00%

Bl ISV 88 G TR (e A

N N N N N NN N W w w

0
1
0
1
0
0
0
0
0
0

2.25 2012 “FEAPE A CHE—1E#E Toplo
2012 AP 10 LK —EH W F RN, Hh R SCRZHEE & “EZh” , k2

55 TE#

120
2 K5
3 Ik

2.3 Bl

P
P
R

0.00%
33.33%
0.00%
50.00%
0.00%
0.00%
0.00%
0.00%
0.00%
0.00%

HLAE BRI Bt i
2 0 0.00%
2 0 0.00%
2 1 33.33%

2.3.1 1998(i4F)-2012 F AT &4 K CH I E St it

200
1350
100

50

1398

EEY-:& Rt

2003 2008

2.3.2  1998(Yi 3Rk 4F)-2012 F= T & & SCHLI Top20

10/ 35

2013



CREZE PR AR k5 (2013 £1R) 377 8E GRS A O

HE 2012 £, ATIET 20 4 @R SCHU I R R PR, Hok U2 BN 2 Jb s 2, 3t
R 44355 .

Fr5 IR SORCH BEERCH Eewlt
1 Jbaiks 443 19 4.29%
2 WK 139 7 5.04%
3 iE Ik 136 3 2.21%
4 FRIAEE 122 10 8.20%
5 G 2258 30 ko 89 3 3.37%
6 ik 79 10 12.66%
7 E R E KR E AR 78 5 6.41%
8 R RKY: 78 10 12.82%
9 F U R 58 9 15.52%

10 Figssim ks 48 0 0.00%
11 Jb RO R 48 2 4.17%
12 FIF A 44 1 2.27%
13 JE ]k 42 3 7.14%
14 HIH K2 34 2 5.88%
15 4 H k2 33 1 3.03%
16 MR IfiTE k2 32 6 18.75%
17 Uik 32 6 18.75%
18 AT A2 28 1 3.57%
19 kA 27 1 3.70%
20 HE ARk 26 1 3.85%

2.3.3  1998(3%4F)-2012 F 1T B A L — LA Top20

A 2012 FJE, AFIET 20 % @K SCEHE MU I RR, bk Ui B — U 2 I
K2 SRR 276 55

Fs IR BRI BEERH Bl
1 bRtk 276 19 6.88%
2 R 80 10 12.50%
3 WLk 78 7 8.97%
4 JHHE R 60 3 5.00%
5 HRURY 54 10 18.52%
6 il K 53 10 18.87%
7 R KR A 46 5 10.87%
8 T2 AT K 37 3 8.11%
9 ® RO R 28 9 32.14%

10 FEI TR 26 3 11.54%

11/ 35



CREZE PR AR k5 (2013 £1R)

11 JE R0 K
12 Uik
13 HEH R
14 ©igasim K
15 IR
16 #ER MK
17 R K%
18 HEARIML K
19 i AR K2
20 JA bR

2.3.4 2012 T R SCHLA Topl0

377 8E GRS A O

25
25
25
24
24
20
18
17
15
15

P P PR O R O NN

8.00%
24.00%
8.00%
0.00%
4.17%
30.00%
5.56%
5.88%
6.67%
6.67%

2012 SEAFIRT 10 4 ARSI N R PR, K R SCRZ PR “ IRtk 3RS 39

i Bt
1 sk
2 iR
3 AP
4 R
5 WL
6 il
7 ALl
8 FA st T AU £ Rk
RS P
10 J AR R A

2.3.5 2012 FEHIT & &K SCHE 1K Topl0

BRI BRI
39

=
~

w w A~ O O 00 0 ©

O O O P N O P B B DN

R
5.13%
5.88%

11.11%
12.50%
0.00%
33.33%
16.67%
0.00%
0.00%
0.00%

2012 SEAFIRT 10 44 AR SCEH — MU N R PR, Hi R SCR 2 M — U2 “dbatRe”

ORI 225
e Bl
1 AEstRe
2 PR
3 k=
4 JHERE
5 WL K
6 FRURAL K
7 HRKF
8 EiFRF

12/ 35

BRSCE RERSU Rt

22

N W w b~ 01 01N

2
1
2
1
0
1
1
1

9.09%
14.29%
40.00%
20.00%

0.00%
33.33%
33.33%
50.00%



(CREFRBEER) FAR DTS (2013 4 R) T3 75 B B IR oD

9 F K 2 0 0.00%
10 | PG ITTE k2 2 1 50.00%

13/ 35



RV 2RI HT 5 (2013 4F1R) T35 R YR A L

FE=8a FIAGEE

3.1 5I3CH T
3.1.1  1998(Ysk4F)-2012 A T &% -/ 3 25 kG vt

HZE 2012 K, ATIFEMRSHE G NEIFR, b Ta 400 105 15225 S0k
1.91 %5,

296 276 3.00

1988 1999 2000 2001 2002 2003 2004 2005 2000 2007 2008 2008 2010 2011 2012

3.1.2 2012 T FEZE 5| FHIHTI Top20
2012 4F, ATIEBIRECH 37, 51 FIREET 20 f AT R £ R, b BIRER
TAE " IR &2 -
K5 SR 51 FH s
1 B3R AR
2 v R AR
3 BB
4 BFrEE
5 B BIHEHIA
6 TR
7 EBIERE
8 EHiH
9 kB AR T
10 E-BiHE TS
11 s R iR
12 B 515
13 I 5 S
14 1SR BR TAE
15 ik BB A
16 iHE MR
17 BHEERIT R 545
18 FUAR I
19 [ 5 & T
20 PHEHLTRE S N A

BN
o o o

N N W W w w > b 0 1 01 01T O OO O N ©

14/ 35



CREZE PR AR k5 (2013 £1R)

3.2 #5| ar

3.2.1 2012 FFHATI = EHE 51 H BT Top20

R pal
1 T
2 RHEHIIT R 525
3 Al AR 2 T
4 PR T
5 BLALHH
6 fisiRiRZ
7
8 it oo
9 o R 2T
10 %t Rl 5 %5
11 FHE L A
12 B4 iz
13 LR R
14 40 A

15 rhfepR = E A R A S

16 i g A5 A
17 R FIe 5 9k
18 fiFh B AR
19 w451 AR
20 = A

3.2.2 1998(YN3%4F)-2012 AT 5 4F K SCKFEH T B R

177 Bds Bt

W5l ik

AN Vo
el

J||1[L\

65
56
55
54
48
38
38
37
33
31
23
23
21
21
20
19
19
19
18
16

B 1999 (i) 2 2 2012 47, AH| B FE R R IR SCHE S R 3G i DLl TR IR,

AT BT 5] 22763 IR

H AN 9 i B 10 A PT RN A ol B O e S B AT S 22 5 . ANRE B AA S

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 2012

1998 22 193 278 221 156 93 60

1999 20 263 381 276 174 120
4, 2000 38 463 470 340 267
j 2001 84 518 450 311
F 2002 83 528 506
2003 77 416
2004 41

15/ 35

DEIEeS
68 50 41 29 29 20 25 14
119 69 71 66 42 44 31 20
209 181 166 162 119 94 71 35
278 209 199 189 139 116 95 32
459 344 257 217 194 123 122 62
415 347 294 252 174 142 130 56
310 318 274 235 166 131 130 57

1299
1705
2615
2620
2895
2303
1662



CREZE PR AR k5 (2013 £1R) 35 B B IR A A G

2005 39 334 405 308 249 227 222 74 1858
2006 64 478 534 417 327 289 126 2235
2007 32 231 279 228 146 82 998
2008 49 293 336 260 127 1065
2009 45 307 353 166 871
2010 29 235 166 430
2011 28 158 186
2012 21 21

& 22 222 579 1149 1503 1662 1721 1897 1916 2217 2272 2146 2124 2137 1196 22763

3.2.3 1998(sk4)-2012 H- AT A R S G E LA i

HE 2012 4, ATISFEH X GIMER W FRPR. Hfadsl & 22763 Ik, WHB# 51K
10. 05, FE#E 5118 595 &, E#51L L 0. 26.

HTFIR X NS ZREN, Z80H R S 2 A S N, A AR S 1 Seit .

KBFE B ERGI R RIS TSRS TGRS

1998 220 1299 5.90 53 0.24
1999 151 1705 11.29 17 0.11
2000 129 2615 20.27 12 0.09
2001 161 2620 16.27 20 0.12
2002 163 2895 17.76 24 0.15
2003 137 2303 16.81 6 0.04
2004 153 1662 10.86 26 0.17
2005 141 1858 13.18 18 0.13
2006 142 2235 15.74 14 0.10
2007 144 998 6.93 27 0.19
2008 147 1065 7.24 33 0.22
2009 145 871 6.01 41 0.28
2010 152 430 2.83 54 0.36
2011 142 186 131 111 0.78
2012 139 21 0.15 139 1.00
Bl 2266 22763 10.05 595 0.26

3.2.4 1998(k4F)-2012 F T E #5118 3 Topl00

AFIM 1998 (WFAF) —2012 FFEUCFAR SC R T 51HREHT 100 R 8 SCU MR TR . 5k i =
2| 388 K.

FP 5 bnl H (=3 F£ % W EOE S¥S
SRS ERYE
1 508 2.0k 2 i I 58 i 55 B A 2006 24 01 7 388

16 / 35



(R F IR AR) AR HHR (2013 424R) F IR R A

2 R P A RME KHiE5E4E M f 2002 20 01 75 213
TEE
3 21 thad m R T A B A B B LEcgttadh fEdsr 2003 21 02 5 195
ES N LR R
KIEZ I
4 BPEBE—al BE L E A E R A FRES KR ek 2000 18 03 & 192
A T
5 XEEKNELERRHEE LHER B ST e 2001 19 04 & 188
[N
6 IR RFEAEMNFEERRHAT TR Rs: 484 2000 18 03 7 172
E S R R
HE
7 BT R IEEN R RRR R 1 B IR DA NS s/ B =EA 2002 20 03 & 172
i
8 FRMLERMERERERBIENRESE Btk [P 2006 24 03 5 135
7N G2
9 21 tH 2t E P E I IR S5 B R JE a3 RSk akF| 2000 18 04 75 130
%
10 MEAEE FIEIPEGE BERS SEBHRIEE  GMEERE %L 1999 17 01 # 111
1w Eix
11 M B IRGS I EER S K EEH--R L AR ER S 2003 21 01 %5 106
AT K VRS LA RS %
12 25 [ AR B A B 2 L LEcgttadh XE4e 2001 19 01 5 104
ESp N L IR R
R I
13 ¥ 2HRSs: KRS5BFE PRSIk %I 2002 20 04 # 104
%
14 A ERME BT PR MR E RSN AN HahtbM%ik  skiesk 2002 20 05 75 103
bSR(ER <73 Hrth
15 S R 2E2ARME B RIHID LB 7T PR S XE 2005 23 04 75 101
%

16 3 F KBk 45 AN 1R 5k K R K iE g AR 2000 18 01 % 97
17 il W A5 B HAT R PR LhmitEs A% 2009 27 04 5 96
IRl
18 I\ iRfE B &FE LSS0 VT 2004 22 04 & 95

K2R 4 T
I 20 JE4E
19 FFJAF B H i ) R i 32 S g A% WR 5 2 2005 23 04 & 93
20 Bt 22 IR S5 1 o s b v RSk &% 2002 20 01 45 92
%

21 &R B RAHE AR &40 K stife A FEi 2002 20 02 5 90
22 2% IR B R S BT EHPmE5KEA ffarz: 2001 19 01 & 85
TE A
23 RRBCT AR S S 1 BrRBIEE ki 2000 18 01 % 84

17/ 35



CREZE PR AR

Bl 5 (2013 i)

24 AR NS U
25 W AT AMEAL IR 55 9 T LA AR ] i

26 1 SR -

27 %

28
J&

2 R B A TR A JRE 1 T A TR 3R

TR AR R L ST T

LibQUAL+TM--E 318 IR 55 1 = v 7 v T gk

29 SR K2 A5 T R AL T IR A S R

(3825

30 FHLE IR 5 K
31 R AL P4 IR AR PR 4 e UK R

T

32 My HIE T

33 1

34 |

H%HﬁTﬁ%l%f%ﬂﬁA

R I R LR

AT FE--

RPN LR P E S0

35 V& AL B A A MR B FE 1 e

- LER

MK P AU S LA R SRR BT 2%

36
Xt o

37

e IR P S T T R P I 2% A5 I3 B il L5

I R AR R AR BIHT -k BT K

AR R SERNE A TR

38 fH i

LR IR AN R B R i

39 LT IR A H R BRI 7T

40 JTHdE i SCrE S0 B TR

41 EA AR S5 BB R

42 REE AR (E)

BARS 515 B IR & ares

43 KA EBHE RN RSFERER

44 FH IR IR 55 B VE A SRR

45 [F ShSEI E A F P

46 IR RME S TARER SRR e AL ¥ 18 2%

18/ 35

%
PR FT

R 7E 5

%

EHEA
BB iER
1%

KB5S
TEE

DA ISERSY 3
W

RGBT 5T
Internet 2 71

HrEBiEe

%

BB iER
%

EVRLTIIRS).

%

P75
%

SCHERAE B BR
B

P e 5 R
%

Lha
SCHRAS B BEE
s
Hahtb. Mz
. vt

FLP e 55
%

P 7E 5 R
%

ol el
[ K22 A5
Rz B

P 7E 5 R

%

R e 55

%

WR 5

oy
e st
om

i
M

e
P

|
9

Moo

TR ¥

AT

Gkt

POEIR

FIT

HHE
PR

H

FIF

EAH

T

Eo B

W]

JiJi?

2000
2005

2002
2004

2003

2001

2008
2001

2000

2000

2004

2006

2000

2003

2005
2001

1999

2006

2000

2001

2002

2003

2006

st

18
23

20
22

21

19

26
19

18

18

22

24

18

21

23
19

17

24

18

19

20

21

24

/—»\
\\
yay

04
06

02
01

04

01

01
03

01 &

04

05

01

01

06

03
02

04

01

02

05

03

01

05

R AE A

iy

iz

iz

ol o

iz

iy iy iy il > o | fm

iy

o o

o W I

iy

o W

iy

83
80

79
78

77

73

73
72

71

71

71

71

70

69

69
68

67

67

66

66

66

66

65



CREZE PR AR k5 (2013 £1R)

A7 B B E TS S W IR S5 BRI

48 MR L AT T 2 E W TAE KPR

49 ¥ E B S BRI E R

S50 eI ST HR B S Ve rp A R A I R A A
i B 4t 7

51 CALIS £ 7K 1E = R 45-F & A i

52 W28 IR T AL B AR R AR A LA ]

H

il

53 K E R BRI B2

54 S TT AR PR AERE S R L
55 MNfE BB A F--ok H R E K AR
56 7 IR B S A IR T A ——

WA 25 B M i R A s SR O S S
I

57 HAME B R RHAE LB A

58 K7 R IE ARG 5 R

59 R SERVQUAL P-4 B 16 iR 45 5 &=
60 PR (5 B ——IR DA T

61 MK H IS KA ER A 4

62 L[ w1 i TH Web Wl @ wpF 4

63 W Fe R K 2 B A5 TR K G el

64 S HE R B TR A RHE 5 AR BT R AR
21

65 “THB BT T 5 2 BRI B P

66 1% IR B

67 [&F515 A 55 i E B AR --RFID IR

68 L K151H 2.0 AR IR I T &

19/ 35

R 7E 5

%

P 7E 5 R

%

Hor ERR
=
SCHRAE B BRIR
o

LR nitES
KR
SCHRAE B B
i
LhmitES
(RIS

oy B4 me
=

WR 5

ElcYis/§aav

SCHRFS 2R PR
BRI PN
HAR5EH
ot 4l
ESjN=Y L3R L
KT
B AN S
SRS
HAH

SRR ALEZ4
Bk
Lt ad
ESip =Y 3R e
K2 IR,
SRHR 55
HR%

B EBiER
N
SCHRAE S PR IR
jE4%'

H sh 1k R 54k
Bk

H sh 1k R 254k
Bk

i

ki

P

/N

F3H

EHLE

A

E)

75

ZEEHT
FHETT
B
THEE

i 2%

Rl 7%

i

5K R A4

TR

375 8 5t

2002

1999

2001

2003

2009

2000

2009

2001

2005

2006

2003
2001
1998
2001

2000

2001

2001

2008

2000

2003

2004

2007

20

17

19

21

27

18

27

19

23

24

21
19
16
19

18

19

19

26

18

21

22

25

01

02

02

01

04

01

04

05

01

06

03
03
05
02

03

02

05

01

04

02

01

03

SE ARG

fim iy iy iy i iy iy |

o

i

o fr o

il

il

il

i

i

Pl

iy

64

63

63

62

61

60

60

59

59

59

58
57
55
55

54

54

54

54

53

53

53

53



CREZE PR AR

Bl 5 (2013 i)

69 P H &I ILgE .
A B SR R

70 AT B AR

71 SRR -1 K L5 BRI A 205 20
72 Ky EAS TR AR LSS

73 E1FERIEHAR 5S R4 QuestionPoint [ Ji&

Je HA AL
74 [ 1 F 70 EE R L BT

75 R E AR M 25 B W
76 A ) 21 A R A R A R AL
77 R E R IR I R S AR5

78 NAE BB AEAE R B IR R AT R
H

9 B R BT A SR SR

80 AR BT RN ELLE K241
A&

81 rith 40 A0 M BB AR
82 WZE IS K2 P50 4 B B e 5 0t

=S

83 SERVQUAL 5 B8 A 45 i &= VPAl - 4E i
FIRVE

84 MLt AE B BTIR
N

85 FFRGRENIALE ¥ 4516

86 (rhe NIILAIE B 513D e TAR it
JE. Bt S5 EENE

S 254

AT

88 (RZEEBIHEFIRD #al ot SHE

89 R e 2 Pl B VR AR AR el STk e B R
90 T FIE &I TH fd ks A Sk i il i) B 25
91 'Rp SR IR S 4 R 55

B RS 7

etz CALISEt &fF53t=

K451 5
T

alEE s
oy EiE®R

=

R 7E 5

%

ey B4 e

1%

P E 5 R

%

ha
EEATE24
i
SEEIEESIERY
A4
oy B4 me

%
ISR

KHIEA
SCHRAE B BEE
s

SRR

SCHERAE B BR
B

SRR A2
el v [

{ERVATS I

WU B RO 15
ey B
b7

SCHRHIE T
WR 5
HEHH
SCHRAE B BRI
fedite

92 PZEIAEE T B TH IR 55 & VR T VAR T -1 T S R

R A I P IE R R B AR S S
8%

20/ 35

%

e

e

b
BNF

BT

Iz

SRR

RIBEA
2 [ B

FRRA

VS
faty

TRZ

LI

EH
UL

JiJi?

1999

2003

2004
2002

2003

2001

2002

1999
2002

2003

2003

2000

2002
2003

2005

2005

2005

2003

2004

2001
2002
1998
2000

2006

st

17

21

22
20

21

19

20

17
20

21

21

18

20
21

23

23

23

21

22

19
20
16
18

24

/—»\
\\
yay

02

02

03
02

03

04

03

01
01

02

03

01

05
02

01

02

05

02

01

02
05
06
03

01

R AE A

iy

i)

iyt o iyt i iy o o

fim

i

o o

A

iy i )|

™ fm

iy B

i

52

52

52
51

51

50

50

49
49

49

49

48

48
48

48

48

48

47

47

46
46
45
45

45



CREZE PR AR k5 (2013 £1R)

93 M CASHL Al NSTL & # ] SCik 138 e 55 AORE 15 5L

94 CALIS 73 i N & IS % Bl KRG T &
95 R HiEa B
96 AT mA B TEAE B AR S AKCF I A A

97 HEF A H T EFIRE T S H E ARG

AR R %

%

55

98 AILFIRE BAE-- X T BRI A AR 1 B %

99

s

PP SR AR 8 IR 55 AR B BUIR L Il R85 5%

100 32 [ A 778 P59\ 7 B 50 B S BT
3.25 2012 P EH 518 3C Top20
AT 1998 (U a4E) —2012 SEHL SIS SCAE 2012 422494 Rtk 51 BT 20 k830 N R T

7No

5

1 Zuh s B A ve i B R bk

2 CALIS KPR = Rs-F e iR

3 451 2.0: 44 i i 1 A5 08 R 55
4wt AR AR R
S FHLE BRI S K e

SR ET] 28 IR

bRl

6 AT KA E 2.0 M A RHR RS T &

7 AR RIS A SR [ K P A IR AR S

8

9 KHIHT E—REFN"E"?

10 PR S fef i 55 1) 5 L5305
11 SRIBRH ME & BOR KB e 2
12 1535 2 5 ) 1 B 1R 2R IR 55 W sQHRay

13 [R5 T B RS TR D -1
2 T Y 8 T S BR 5

14 RFID £ B 5 1R s FH BLAR 73

TN
NRERRF

B

21/ 35

HIES LR
B
L g e
BN R e
K2 FR I
oA ES
7

PR FT

P 7E 5 R
%

bl z A

H

LR mitEy
3Rl

LR mitEy
3Rl

LFa

v B
PRIBTF AT

H 3L 2% 1k
Hvi

H 3k 2% 4k
e fe

£ J 40 SR
R UR 4
I 20 J4E

LEhaitEy
IRl

B
EYsYiES

P 7E 5 R
%

H a4
W 2548,

YL

S
] 4
P

G A

e
Wi

e

(=20

WlNE

EE

I
Wi 3B A
(D=

AR PR

AFFH PR

T

375 8 5t

2004

2005
2002
2003

2003

2003
2002

2004

i

2009

2009

2006
2010
2008
2007

2006

2004

2009

2010
2011
2011
2006

2011

22

23
20
21

21

21
20

22

&

27

27

24

26
25

24

22

27

28
29
29
24

29

06

03

01

04

05

06
06

01

SE ARG

7 44
% 44
% 43
7 43
R 43
% 43
7 42
7 42

W OREHE ST
S KE
04 7 28
04 7 22
01 7% 20
02 % 16
01 & 15
03 7% 12
03 % 11
04 7 9
04 7 9
06 7% 9
02 7% 9
05 7 9
01 % 8
01 8



CREZE PR AR k5 (2013 £1R) 35 B B IR A A G

15 R Tk B4 R B e 0 MO B 2011 29 04 7 8
%

16 [E4h B Refs B 7 LAMESE TS 2009 27 01 7 7
BERNE

17 F 3P A R T K Zifplg 2010 28 06 7 !

18 BRI S RRS PEENE AL B 2011 29 01 % 7

Fbr o2 4L,

19 R i S B BT 5T BN %cr 2011 29 01 7
o2 4L,

20 21 2 e e 5 U BB 0 LR FOr 2003 21 02 7 6
[E R o
RIEZRN

3.2.6 2012 FEHAT) & EHE 51 Topl0
AF) 2012 FYR L CAE 2012 TE YL 51 R 10 ke cin N R R, B R 3

F5 tn H (=3 £ % REE S
S Ik
1 BB A R—RE &L EE 5 2012 30 02 5 3
PIEE S
2 MR R RFRUBMFEARA LENALE FEEEFRAE keegs 2012 30 02 & 2
i 72
3 KA E = (R ) d Ak 5 B A B 1 ST KA 2012 30 05 % 2
4 DLSCHRIE S A% 0 B BT B A ) s SR s EHHmESEA ofs 2012 30 01 1
TEEA
5 EF ClimateQUALTM M E P iEnse BiIBHI £ 2012 30 01 7§ 1
PIRoi
6 HURZEEBIERIH OCA JFRIEM 2] FEHM SR A 2012 30 01 &5 1
H
7 WA R IHE R AR R EHmS5KE4s Aamie 2012 30 01 1
THE
8 ZAEEPIEIAEE N2 RME 2 AL RS HsE AR IS 2E Xl 2012 30 02 # 1
23 BHIR %%
9 RELAEGBREERF MU HEERRLHWESN FEEEFAHEF AR 2012 30 02 % 1
*x
10 4IRS T BT 38t 7= 1 4k 7K 1n) JURT 5 FALET FE5 2012 30 03 75 1

3.2.7 2012 ‘FE AP s m K ¥ i A M EZ 0w X
AT FT P E R RPN 2012 G520 R vk f K BRT 30% A8 ST 3%

F5 b ¥ H (= £ % W REE B
W K

1 mitEEEAE R A B e MR 2010 02 % 16

2 P PIE A AR 55 1S ST R R4 2010 28 06 15 9

221 35



CREZE PR AR k5 (2013 £1R)

3 KRIRBIE M-S BRI R E

4 et 2 SRR TR RS A AR

5 RFID 7 B IE A& HBUR 2 Hr

6 R HUHR R 2 B A0 B D SR HE T BT

7 B IR AN R T %=

8 mit A EIRER S E R RS PN E

A
9 PSRN A 55 7T

10 B4 5 R 95 10 B B R T

11 AE BRI E BT
12 AR AR B 32 ) A8 I & 0

23/ 35

BT
7B IRSS
SEl& 21
R

Rt 7E 5 R
%

B et i
W 251K,

H s LBtk
W24k

R
HRRT

P Wt 785 R

%

375 8 5t

2011
2011
2011

2011

2010
2011

2011

2010
2011
2011

29
29
29

29

28
29

29

28
29
29

02
05
01

04

06
01

01

01
03
04

SE ARG

iy fo oo o

iy

o

o

oy fo

o}



(R 2R IM 73R 1 (2013 46 A) T3 MR VIR 1o

SBUES MAGR
4.1 TESHT
4.1.1 2010-2012 T X4 P HES

M 2010 4F 6 I F] 2012 4, AT FREWFEPUR, ATIRIFHRE 40494 1%, &
Hg i3 5751 I

BT HE
T HE W THE

20000 16258 16608
15000
10000 7628
5000 889 2277 2585
0

2010 2011 2012

4.1.2 2012 SIS H B T REST

AT 1998 (BGRAR) ~2012 4EIR 6 SC7E 2012 454 A Rkt FEIFER, %6 Rt T
16608 X, & K4 i3 2585 K.

BHTMHE
. T #E H i T HE

2500
2000

1500
1000 I I I I
500
u -
1 2 3 4 5 B 7 B g 10 11 12

Ry TE E&WRSCM R AR

1 788 124 15.74%
2 1259 183 14.54%
3 1855 281 15.15%
4 1727 278 16.10%
5 1712 267 15.60%
6 1345 228 16.95%
7 771 118 15.30%
8 604 77 12.75%
9 1328 183 13.78%
10 1288 183 14.21%
11 2089 337 16.13%
12 1842 326 17.70%

241 35



CRFE PRSI AR

245 (2013 4EHR)

4.1.3 1998(Y=t4)-2012 AT K R FEHES 1T

BE 2012 FJE, ATIFRECHGE: 2266, H A SR 50564 %, R R 22. 31 %,

RGO 54, FETNEILCEE 0. 02,

TR ST AR, 2S8R 5 iAo,
BT R TERE TR FRHRICE

KEBE BOH
1998
1999
2000
2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012

220
151
129
161
163
137
153
141
142
144
147
145
152
142
139

899
1013
2288
2273
2444
2466
2986
2369
6507
2642
3402
5807
6443
5569
3456

4.09

6.71
17.74
14.12
14.99
18.00
19.52
16.80
45.82
18.35
23.14
40.05
42.39
39.22
24.86

54
24
11
14
16

5

=
()]

O O O NN 01 N 0o N

4.1.4 1998(Is4F)-2012 £ T %18 3C Top100

A 2012 4EJE, AT 1998 (Bs4F) —2012 FFUWR 18 S N8R BHT 100 B i Sc i~ £ pr
Ne HRHE FEK 3809 K.

FF 5

1 [EI4556 2.0: 0 g ) TR iR 55
2 mUF S B AR B R P

3 21 MR P IHE B A B

4 DREERTFF

S FHLUE IR E S K
6 WML RAAENFEERAHAA

25/ 35

=H &
Ll B )

LRt E N
5K
Lt R
e N
PEREZ

e
L0 IV
[N ey

M 20

Ji &

MR SR

FREHT R AEA
FETES
ENDE e

T3 77 Bds B A

0.25
0.16
0.09
0.09
0.10
0.04
0.10
0.05
0.04
0.05
0.03
0.01
0.00
0.00
0.00

S

2006 24
2009 27

2003 21

2004 22

2008 26
2000 18

Lt

01
04

02

04

01
03

S ALK - JUSCIiES A

i

il

o Ao

=
25

707

402
399



CREZE PR AR k5 (2013 £1R) 377 8E GRS A O

7 CALIS B+ K P = k5 iR LhimitE £ 2009 27 04 15 356
5B
8 3l I M A e T & FifFig 2010 28 06 15 347
9 mitEAEEE R A BrEAE M 2010 02 % 340
10 E1H 51 RA T G 2B 7 —— M= JuiRyE 2010 28 04 15 283
F =N B A 1k
11 EPEFRE R EREN "2 Lt Xk 2009 27 04 15 274
5EBE
12 B FHLRE Bl gim 7 2010 28 06 5 249
13 K2R BRI E T fBERERFZ %Lt 2010 28 01 15 225
B
14 21 2t BT e IR 55 1) K J it s MRS 5k 2000 18 04 5 222
i3
15 R KB IE 2 RE 517 KPiEs5KE #2002 20 01 % 222
PrEE
16 {5 Bt E MR E R FEPEN R RS R A% A4 2006 24 03 15 215
&=
17 B0 oo a4 fig s 5 7 3R AP 2010 28 04 5 208
18 E A7 B d v U —— A E B Ber B ABiE s 2011 29 01 &2 201
K 1E 5 v SR E0A B I e
19 1B H 7 A IE I Enis e AR B BB AiE st 2000 18 04 & 200
Wiz
20 FH s —G BEE S E Ak B ets #Kyr 2009 27 01 &/ 197
21 VRR R R A e A AR Tl Sk 5 A E RS JUE 2002 20 05 5 189
22 EPIEp I —st BRI S E A B E N FPiESK ki 2000 18 03 7% 180
2 PrEE
23 EE—R AR A EBE AT RS Ll itk ] i 2002 20 03 & 180
o E R 22
PlEkEZ
I
24 EEERNERRRAE MR A HEYE g 2001 19 04 5 177
SRR R R
25 SoLoMo 5 &K H1E FTALET B 2012 30 03 7 173
26 =R AR E N ER I XS AR O BRI S A kiR BB E S Tk 2005 23 02 7§ 151
%
27 EPIEIRSS BT AR --RFID BN Hzhtb Mz sk/E4 2004 22 01 2 146
&2
28 mitHEAEPEEESE BRSHIBEMER Babiiy St 2011 29 01 & 141
Hr 1 254k,
29 RBAYE M. HOR LN H B AL T pulfsH 2011 29 02 %5 138
30 15 B RFFHHE L B E i Addr L HMHEA 2005 23 03 15 137
31 E R T B AR R BrEeE vrg= 2010 02 # 133
32 RFID 7& B 4578 B2 1wl 47 MR 52 WRESTH %k 2006 24 04 15 132

26/ 35



CREZE PR AR k5 (2013 £1R) 35 B B IR A A G

33 T FHEMETF OMEWEESEEMS  ARs . 2004 22 04 5 130
W%
34 [k RefE HRFRHH LAHE S EWEJ 2009 27 01 7 129
EREFH
i
35 {5 BRI PBOLI R AR S RO T skl 2010 28 05 2 127
BALS BT
36 HL T BHR PP IR b1k AR R SR SCEREELBE M3 2002 20 03 5 126
WA
37 RS ML MR SR ——IER R E S B xIFE 2012 30 05 7 126
THERHR S R AR 5 %
38 AACR? 15 RDA 15 3 J 1 1453 43 11X Sk 2010 28 04 7 125
gl
39 B3I E I AR B B i A L Sib%E 2004 22 01 7 124
40 SRR URI K JRE AR 55 Rt 5 EEFR kiR 2011 29 03 7 124
AL R A R R G 1 R B HEECT BB 2011 29 05 & 124
AEEaa
A2 T e AR 1 3T A R R G R WseIH  Ee 20100 02 7 123
A3 RV GRS 1 s SR R 1) BB S HE 2010 28 01 121
A4 LRI KR BB Btk 201129 02 7 121
45 RFID 7E -5 A IR 45T HENET XISk 2011 29 01 & 120
e
46 R [FIiH 1[5 7 4508 2 QUR——%f B AL P B ] 2009 27 05 4 119
<3 AR 7 e 500 1 LS S LA A
e R [ 5 5 0 A — T 4
AT WnfT iR I E O A s RS T RS OUE dka 200 02 118
RIS e
48 WL PRIEASIORE LI EBWIRE A% Rkl 200119 04 116
ATk
49 [5785 o FEI-FB TR0 08 52 1) P BB 4528 2011 29 03 1 115
I
50 4% [ S ik i 30 A B EIBHSE A 2011 29 02 7 113
e
51 Blisk 2.0 81— AR B 4508 Bl ikt MAPHILYS Wi 2009 27 06 7% 112
W%
52 [EtH 3 A RFID fbsif 5 BRI ——LL Koy 430H Shaksl 2009 27 06 75 112
iR E
53 J T AL OIS T IR S T dems HeT BB SR 2010 02 7 112
T
54 [\ SUR % BEABEIL HEECT AXC 2011 29 01 5 112
AEEaa
55 3 [ B PR LR Ko R 95 EIBIESE skseE 2010 02 4 111
e R

271 35



CREZE PR AR k5 (2013 £1R) 377 8E GRS A O

56 LT 431 2.0 M RS T A [EED{LF% (ERPR 2007 25 03 7 109
G2
57 A B RS R TR RO BRI (5414115 JaB4 2008 26 01 7 109
it s RS
58 T ALV AK—EE ST E 4T HUE 4% 201230 02 % 109
% B 2
59 JET BRI BASUS I T AR IAIRAL BEHIs  tHEE 2004 22 04 7 106
Y1
60 FE 5 LA AE i R 55 15 S5 3A 5 SUYiE 2010 28 06 7 106
61 B TR R A (R 25 10 J LA S 2 PRl #R4 2005 23 06 7 104
s
62 Lifrt s RIS R A [ED{LF% HWE 2007 25 02 7 104
A
63 JE KL (S B EFIMII SR R0 (SR %3 2000 27 05 £ 104
#
64 oF FHIE I UM S IR AELHCE 13 2007 25 04 7 103
{24,
65 [ P18 Sl 2 s bR 5 B Wik 2010 28 03 7 102
66 2 il X [ 4308 7 R 45 BRI TR i——DABL [ Z0iL %y $I40%  2011 29 01 75 102
R R X A L% AL
67 4K A AL 4 U 7 4 FPRfl ek 2011 29 04 7 102
T4
68 K2 BHH G I+ KB R LRGP 2001 19 05 7 101
2
HIHRREL
R
69 & FHRE I IRV A IR 53t iR FUBRRl Al 2006 24 01 7 101
58K 22 R O e ST 2R G BT W55
70 SEHESOEEDE G EANER SR PSS Bk 2011 29 06 7 101
T4
7L RRED T 518 SO bR IR SCWEELY $RE% 2000 27 06 7 100
72 FEED TR K SR kRS OREE 2009 27 06 7 98
73 K E BRI RS U 2000 27 03 7 97
74 TS TEA R 42 % 3 WFEAE 3% 2001 19 05 f 96
NS
75 [Tk IR RS E 2004 22 06 7 96
s
76 JET SNS ff) Living Library lEfIEX {94EHF 50 EEL¥y &M% 2011 29 02 & 96
T2,
77 DRM BR MR B IOMSF B Ie  Ber e 4kl 2002 20 01 74 95
i1
78 [E b3 I FE MR bR LB 5 BT DG 2001 19 04 £ 94
i1

28 /1 35



CREZE PR AR k5 (2013 £1R) 377 8E GRS A O

79 2 3] LA A] e KHmES5KE (R 2008 26 04 72
SELEE A4
80 WIZSIAEE T KIPIE RS = VN R -1 PR S 4% 2006 24 01 %
K2 BB T e S LA 5 RS
%
81 =R IR S F G i) L 7L WL 2 2012 30 05 %
82 3L R E 2 RBIE 01 LU 7t Pt X3 2005 23 04 %
k%5
83 T Struts+Spring+Hibernate fEZL [ FHLE  Haktir TH 2011 29 01 A
FIEMRS 2% AL
84 J AT HL H AR I 4 i 3 B S BL& AR RREREZM & 2005 23 04 7%
85 it I P IHE IR AU IS B AP F IR R HeHR  HH 2009 27 05 #;
86 3k [ i B e B LA Lt e XSEE4E 2001 19 01 7
Hh R 2
PrEkEZ
M,
87 (LTI H A BHisgik SCEAME BB e 2002 20 05 7K
TR
88 M CASHL I NSTL H & E Tk fes iR mumt GE 53t 2%y 2004 22 06 #;
IR a3
89 Living Library f K EBERSEHIIEZR Ml fs 5k 2009 27 05
90 [H A A fE 1 F 514 i 5 LU Hahkw Twi 2011 29 03 &
ATE2a
91 kT SERVICE MR AR ERR S EH—R EERS 5K 2011 29 05 %&
DRFEBIE RS R E
92 X2 RIE 5t TAEHR BT A J 52 7 (1 % WREZW o 2006 24 05 %
93 h 8% h FREIHLE M SSLuEpE /e T 51 Bigwtsn g 2007 25 05 #;
94 ER R ERME A TAEQIHT MRk K PR S  fF 2003 21 06 %
EIRIEIF R RME A AR AL Nk %5
95 fhaERE?2EAM AR BIEE—RM S BIgt7  JAC¥®R 2008 26 05 #&
LN
96 SCI. SSCI M EBIGIAHTIEM RN SClikptse #HEJ5 2001 19 04 15
97 wHF KGR EIRE® S EERUR Y W BiE BigdE 2002 20 03 7%

Wiz

08 T UHEA R SR M E A —hiE i (SEREE BR 2006 24 06 7
BB R R TR TR S e

/

99 FEFICHRTH R E PG B B BT Uy SOk RS B 20100 02
Hr
100 S [H Tl 55 A A1 2K S e 7 K45 SRR 2000 18 01 %

4.1.5 2012 WiTI4E R SCE R #EieSC Top20

#E 2012 )i, AT 2012 #oCHh, R NEERT 20 BRI N RR, HA AR R
TE 173 K

29/ 35



CREZE PR AR k5 (2013 £1R)

5 bRl FH
1 SoLoMo 58/ &K 51E BT
2 2ERHUIR S 1 2 i i 5 iR b ——Ab s KR e
THAARUR S RES B
3 R RGFRI R k—FEH =L K EP s
e S e
4 = PR ILAR S R G0 L 5 BT
5 B EPIEERE A S eiE— B
CALIS =12 RME R Il sk 5
6 NI K= PR & P e e —— DA 8 P S
o R B AR A B iR 5HET
7 K BIERE R FRE R RS s AR RIS
SRR S
8 WIZEIAIE T B a8 7= B 4k AK ] REUF AL HTAN BT
9 RFHAEGBRERFA MU HE R R LHMEN K FEEERH
B
10 ZRAEAR A TE 22 R AR A 5T RPN
B s
11 IR K2 N A B 77 SR R 4 A WRZE5ZW
12 P E P ——Lib3.0 M5 FRIEAE 51 Bl
13 FEF- oA L X 4% i R I RS Aol =+ 4F BB
2ERL R KR o My
14 2R R E S FRUR S — AL R B 7 AR RIS
RIS
15 T 0] 25 U 2 1Y) v AR P SR T VR S PR HRPRS
k45 HET
16 mR I PIEE R E EH S RS A5 HRPRS
k45 HET
17 A5 2 [a) i o S5 A0 5 DRl IR B 1 1 ALY
18 WK 2EEPBIEFH OCA JFREIEI Tzl {5 B4y
F)
19 “BR3E PRRR I TE 3¢ B RS B e s e L Sk TR
POEFAES LN EPIN w
20 4w H L 2. BRI K SRAHLRE
villzs!

4.1.6 2012 4 FEILSC Top20

(=3

e

HRTH

N

Xl

R
HR

MR

KA
BT

L

BEIE

375 8 5t

&8

2012
2012

2012

2012
2012

2012

2012

2012
2012

2012

2012
2012
2012

2012

2012

2012

2012
2012

2012

2012

%

30
30

30

30
30

30

30

30
30

30

30
30
30

30

30

30

30
30

30

30

03
05

02

05
04

02

02

03
02

04

02
03
02

02 &

05

04

05
01

01

02

o oY B> Am

iy

iy

o o oy

i)

i |

o o

fon Fm > iz

il

o W

i

SE ARG

& i

e
fEn 1

S

H
~
w

126

109

92
70

68

67

67
56

56

54
54
52

47

44

42

41
40

38

38

AT 1998 (i 574E) 2012 AR IB SCAE 2012 45 44F B R a BT 20 B8 SCin SR

s HA R R #1359 K.

5 R P H
L P58 2,007 P 5 5 7

30/ 35

(=3

FERI

% M RAE BT

&
2006 24 01 &

wX #HE

1359



CREZE PR AR k5 (2013 £1R)

2 21 A P A0 B AR B

3 it B R TR B R Pk

4 RE R &R

S W KA ENEERHA

6 FHLEBIERMNES KE
7 B E B E RS R A T &R
8 CALIS 7K BiE =ik a1

9 SoLoMo 5& Z & +H1E
10 {3 Bt fE £ E R FEPEN R E SRR

11 KA B TR AR D1
12 R E RIS RS R R
13 JE31H L NAT B R B TR—— M SCEAR i

(K =R S iRiE

14 [ A Ky A5 0 s B s Ut o —— DA SR 4y
P50 5 v v A 0 M R R TR 51

15 T ML sh b

16 JEIHT 2R B B2

17 AR E2 AR B 32 17 26 R 2 23 A

18 Ak A P I AR AR el SOk s e (K4
19 WU B RIR I FR > SR

20 JEHEREEBE 5 LA MRR 5k

4.1.7 2012 FHITISAEH G

31/ 35

LE e BRI

e N

PEREZ

B

LRt s HAE

KA

L VT

M 20

Jil &

FRET K 48 EA

ZEAES

ERHE

LR iR
L g

LRt E o0

54

B ey LIE

HEh LM eg AR R

& e=a

EHmES5E fth

PrEF

Hahetr 208

A

TLIRTH

Hov AR AE

i
g
iy

B i E X
HEAE

P
s

WRELZ P
By B BT
Wiz

MPwtRS Bkk
5%

2u
W
Gt

375 8 5t

2003

2009

2004

2000

2008
2010
2009

2012
2006

2002

2011

2010

2011

2010
2009

2011

2002
2000

2011

21

27

22

18

26
28
27

30
24

20

29

28

29

28
27

29

20
18

29

02

04

04

03

01
06
04

03
03

01

05

04

01

06
04

04

05
04

06

SE ARG

iy

i)

iy

iy

A

i |

i)

i

i

i

A

i)

i

i

i

il

263

233

220

192

132
115
99

93
91

90

90

86

86

83
78

77

76
73

73



CREEEPEEAR) AR AHTR 45 (2013 4EAR) T3 9T B A AR

AT 2012 SEMFEHIN T, #%E 2012 ), Howasir 135 5, M) 27 %, BT
3446 %,

H B BHEIRE BTERM EEvc BERs EERICT
el K BIKE

82 1 17 0 0 17
Fivt 6 107 0 0 107
BERERAE 4 3 147 0 0 147
5844 2 25 0 0 25
fZRHL5FH 7 5 182 1 4 182
afEE= 4 70 2 0 70
ERE S EHEF 14 1 206 3 0 206
Bl e S K RE L 6 1 73 1 0 73
EIHE N S B E 3 72 2 0 72
A5 s 3 1 27 2 1 27
KRR 2 79 0 0 79
SCHRE 5 45 1 0 45
SCHERTEE 3 89 1 0 89
SCHR Y AR 11 3 155 3 3 155
WA 1 5 0 0 5
Hr L EF 19 7 977 3 0 977
BB 9 1 342 2 0 342
F P9 S5 R4 17 2 475 5 0 475
R RIS 2R RS 7 2 180 3 0 180
HZh L E 1 254k 10 1 168 2 0 168
RS 1 5 1 5
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BhED HMGTHER

5.1 2007-2012 “F<<H [E B HH T 51 Uik & (@ FIRR)>>

ChERBIPHIGHER S G FIRO ) RARIET EREBARE B i E X TR S K
vl “FRARSE” R, AR IR —— RIS b, A5 AT EREGR S0 51 30
#f& PE (CSTPCD) ,  PAFRIE IEZH A1 %2R 6000 ARFP s SCHIT) (Horr, 2 BE22 30T 2000 42
P, EARBHEZEIT] 4000 & Ak JOCHRIETI 200 RO AGHHEIIT, B AR B RTE A
BT R G AR X AR R 51 SCdE, AR AL 1R Rl AR
B W AT AW 5, AT B R, 2 guit e, Sl A

Fa bR i

2006 2007 2008 2009 2010 2011
S G AIR 2157 2399 2464 2498 2561 2582
B K 2.907 3.837 3.202 2.425 2.841 2.480
ARS8 bR 0.597 0.281 0.383 0.424 0.203 0.274
fih 8] % 0.97 0.98 0.98 0.98 0.97 0.98
51 % 348 368 366 408 363 345
BN 16.13 15.34 14.85 0.00 14.17 13.36
SRS bR 0.85 0.84 0.88 0.90 0.90 0.90
2R BS FR 7.57 7.51 8.71 9.95 9.07 8.63
CIES 3 3.03 4.39 3.29 12.75 5.13 4.73
SR VB ik 348 368 366 408 363 345
SCHR I H 2% 0.86 0.89 0.93 0.91 0.98 0.99
SE3 8| SCHK 10.61 11.55 10.30 13.27 11.92 13.47
SEYIVE B 1.80 1.77 1.77 1.81 1.69 1.98
b [X 43 A7 % 21 25 22 21 20 22
IR AL ik 80 99 74 72 85 78
HAME S 0.008 0.031 0.015 0.023 0.007 0.000
& 0.137 0.133 0.158 0.167 0.196 0.311
5| 222 18 3.03 4.39 3.29 12.75 5.13 4.73

5.2 2007-2012 E<<H1 [F BT 4 51 15 K>

Ch ERS TR G 620 A T s ——Rey AR JEA b, AT E R
AAF BT E X TREBAR K IR “RiRIRSS” RS0, XAy g 51 sC8udl, %%l
Y fEES Tl F B L TEEEIT I 0, AT INEALAC BN R RE, 2 gei o)
B> G 11 AR o

Fr
2006 2007 2008 2009 2010 2011
TS 621 621 619 621 659 662

LA
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CREZE PR AR k5 (2013 £1R) 377 8E GRS A O

TR SR 1636 1724 1606 1466 1558 1458
FLAFER 0 KT 2.634 2.776 2.595 2.000 2.364 2.202
S EIES 0.71 0.72 0.72 0.68 0.66 0.64

# 5] 50% L EM RigH  75.67 73.67 69.33 72.40 71.00 65.20
# 5] 50%/EE TR Rig%L  57.94 58.00 54.64 63.80 58.33 56.17

# 51 50% MR RIEEL 8.76 11.30 9.45 11.23 12.56 13.35
FARS SCEE R A S AR 33 68 92 89 71 63
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