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University Students’ Awareness, Usage and Attitude toward E-books:
A Case Study of Zhejiang University

Wang Sufang Bai Xue Cui Can

Abstract: The purpose of this study was to investigate students’ awareness, usage of and attitude to-
ward e-books at Zhejiang University. A quantitative research design using a convenience sampling method
and chi-square analyses were employed. Library staff responsible for digital resources collection was inter-
viewed. Results indicated that there was significant difference on students’ awareness and usage of general
e-books and scholarly e-books. There was a higher awareness but lower adoption of general e-books. The
awareness and level of usage of library provided e-books were both very low. Search engine was generally
used to access e-books. Senior undergraduates and doctoral students also accessed e-books from library
website and catalogue. Students, particularly undergraduate students, used e-books mainly for the purpose
of leisure. By contrast, doctoral students tended to use e-books more for academic purpose. Mobile devices
and computer were preferred for e-book reading, but for scholarly e-books students preferred printing out
part of them to read. University students showed strong preference to printed books. Academic libraries
should put more efforts on promotion, stimulating demands, and cooperation with teaching to improve e-
books usage.
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