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The Practice and Implications of Digital Literacy Education in Korean
Academic Libraries from the WSR Three-Dimensional Perspective

XIAO Haiging CHENG Shuangling YU Xingshang

Abstract: Digital literacy is an essential competency for citizens in a digital society. Exploring the
practices of digital literacy education in academic libraries abroad holds significant implications for
enhancing practices in Chinese academic libraries. Existing research has primarily focused on digital literacy
education practices in academic libraries in Europe and the United States, while systematic studies on
Korean academic libraries remain limited. Therefore, this study focuses on the digital literacy education
practices of academic libraries in Korea, systematically examining their educational foundations, content
frameworks, staffing structures, and implementation characteristics. The aim is to broaden domestic
research perspectives and offer valuable insights for the development of digital literacy practices in Chinese
academic libraries. The study adopted a web-based research method, selecting 25 top-ranked and
representative academic libraries in Korea as the research sample. By examining their official websites, it
aimed to gain a comprehensive understanding of their digital literacy education practices. Based on the
collected data, the study systematically analyzes these practices through the three-dimensional framework
of Wuli (W), Shili (S), and Renli (R). This study finds that Korean academic libraries have implemented
relatively well-developed measures in promoting digital literacy education. Most of the surveyed libraries
offer comprehensive digital literacy programs, characterized by a strong emphasis on the construction of
digital infrastructure, the systematic design of educational content, a focus on personalized user needs and
experiences, and a commitment to improving the accessibility of digital services for special user groups. In
light of these findings, academic libraries in China should advance and optimize digital literacy education
practices from the following three dimensions: First, in the Wuli dimension, libraries should consolidate
the physical foundation, build an immersive digital infrastructure based on new digital technology clusters,
and incorporate inclusive design principles to enhance the accessibility and effectiveness of digital literacy
education platforms. Second, in the Shili dimension, it is important to develop educational resource
programs tailored to diverse user needs, construct diversified navigation systems using a double-helix
model, and apply scenario— based approaches to create modular educational curricula. Third, in the Renli
dimension, it is essential to strengthen the cognitive restructuring of digital literacy librarians, enhance
their digital competence, and develop a resilient and context-responsive talent matrix for digital literacy
education.
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