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Discussion on University Library Decision Intelligence Service Under the Background of “Double First-Class”
—A Case Study of Zhejiang University Library

Chen Zhenying Li Yi

Tian Ji

Abstract: Under the Background of “Double First-Class”, it has become a necessary responsibility of
university libraries to develop decision intelligence services in order to effectively support the management

and decision-making of universities and disciplines development. Taking Zhejiang University Library as an
example, by deeply studying the cases of different types of users, this paper summarizes the commonly
used methods of decision intelligence services and proposes several measures such as including establishing

an interaction-service-mode, constructing of the professional team, developing the value-added decision in-

telligence services and improving the forward-looking vision of decision intelligence services.
Keywords: Decision Intelligence Service; Decision Support; “Double First-Class” Construction; Uni-

versity Library
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