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The Construction on Performance Evaluation System of University Libraries
Extended Service Based on Service Efficiency Improvement

Lu Hongru Chen Ya

Abstract: This paper analyzes the background and connotation of the extended service of university li-
braries. It compares the extended service between Chinese and American university libraries from perspec-
tives of change of service concepts, expansion of users, basic services and service space with a summary of
deficiency of the services of Chinese university libraries. Based on the analysis of the influencing factors of
the extended service of the university libraries, it then constructs the framework of the performance evalua-
tion system of the extended service of the university library including 3 first-level indicators, 12 secondary
indicators and a number of tertiary indicators, so as to enrich our assessment system and provide guide for
university libraries to promote efficiency and management level of extended services.

Keywords: University Library; Extended Service; Evaluation System
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Summary of the Third National Summit Forum on Reading Promotion of College Students

Lian Zhaoxi Chen Liang

Abstract: The third National Summit Forum on Reading Promotion of College Students was successfully held
in Nanjing from November 15—16, 2018, and has gained wide attention in the circle of academic libraries all over
the country. This paper summarizes 9 presentations of the Forum and 9 cases studies of college libraries’ reading
promotion in hope to provide guidance and reference for reading promotion in college libraries.

Keywords: College Library; Reading Promotion; National Summit Forum on Reading Promotion of
College Students;Case communication
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