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Developing a Tool for Evaluating Interaction in Digital Libraries

Li Yuelin Zhang Xin

Abstract: This study develops a questionnaire to evaluate interaction in digital libraries based on a series

of studies on the interaction between users and digital libraries and literature review. The questionnaire

with 52 indicators is revised after a pilot study and totally 372 valid questionnaires has been collected via a

formal survey. The degree of importance of the 52 indicators is analyzed, as well as the reliability and valid-

ity of the questionnaire. The study adopts factor analysis and identifies seven factors, such as system utili-

ty, website structure and information organization, resource accessibility, presentation of web pages, usa-

bility, task perception, and system effectiveness and efficiency. Based on the factors and the 45 indicators,

the study develops an evaluation tool for the interaction in digital libraries. The study provides a valid, reli-

able, and operationalized evaluation tool and suggestions on how to use the tool to evaluate interaction in

digital libraries.
Keywords: Digital library; Interaction in Digital Libraries; Evaluation Tool
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