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A Study of User Needs Identification Methods of Research Data Management Service

Wang Dandan

Abstract: This paper reviews the current research on researchers’ data management practices and needs

for data service from the perspective of user study methods. The application scenarios and advantages and

disadvantages of three research methods discovering research data management requirements such as con-

tent analysis based on data management plan, structured interviews according to data curation profiles tool-

kit and large-scale questionnaire survey are discussed, and finally some concrete suggestions are put for-
ward based on the case study of NTU library.
Keywords: Research Data Management; User Study; NTU Library
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