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Discussion on the Subject Service based on “WeChat + Subject Homepage”

—Taking Xiamen University library’s Practice as an Example
Li Jian Chen Junjie Zhang Guanggin Chen Mengyi

Abstract: University Library Subject Service is a professional work which is deeply integrated with us-
ers. It has the characteristics of knowledge and timeliness. The application of concise technology which has
wide audience can improve the effectiveness of Subject Services. On the basis of literature review, the au-
thors discuss the effective way to combine “users, librarians and resources” these three elements through
the “WeChat + Subject Homepage” model. This way can fully play the function of instant messaging and
knowledge accumulation. Then build a professional technical ecosystem and a self-improvement work sys-
tem for Subject Service. Through the practice in several branches of Xiamen University library, this model
shows good effect in the cotirse of the Subject Service activity, such as in terms of cycle and quantity, num-
ber of participants and interactive feedback.
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