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Investigation and Consideration of Decision-Making Support
Service of University Libraries in China

Li Feng Ma Fangzhen Zhang Chunhong Xiao Long

Abstract: Providing information analysis and decision-making support service for administrative depart-
ments in university is a innovative direction of academic library. and it is the opportunity for library to show
its advantages of talent and value of services in order to enhance its influence. In this paper, we describe
the definition and features of decision-making support service, and its relationship and difference with sub-
ject service. Through the investigation and analysis of some university libraries in China, we summarize the
decision-making support service as four levels, such as basic service with data collecting and integration,
advanced service with facts query, comprehensive service with analysis report, and data mining service for
academic frontier exploration. In the end, we point out the further direction and emphasis of decision-mak-
ing support service to provide references for libraries to carry out related services. The service provides not
only a reliable strategic planning basis for the university, but also promotes the transformation and devel-
opment of library.

Keywords: University Libraries; University; Administrative Departments; Decision-Making
Support Service
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