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Product Oriented Intelligence Service to Support the Scientific Research
Management and Decision Making in Universities

Pan Wei Yang Mei Dong Jue

Abstract: To support the research management and decision-making in order to improve the libraries’
contribution and influence to the university, intelligence service has become one of the most important di-
rections in current domestic academic library service transformation and development. The article intro-
duces the product oriented intelligence service of Shanghai Jiao Tong University Library, discusses the sus-
tainable development strategies of academic libraries” intelligence service, including exploring demand from
management decision-making level, departments level, research teams level and social dimensions, matc-
hing the needs with product layout, as well as supporting practice mechanism. The paper also focuses on
characteristics, implementation and improvement paths of three kinds of service products: competitiveness
analysis, field development trend analysis, intellectual property service, which could be helpful for building
the service product system supporting for different levels’ decision-making needs.

Keywords: Intelligence Service;Decision Making Support; Academic Library
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