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The Research of the Universities Library Services for the Visually Impaired
Users Based on the Semi-Structured Interviews

Lin Ying

Abstract: It is necessary for the university libraries to provide services for the visually impaired users as more

and more visually impaired students enrolled since 2015 when National College Entrance Examination started to

open to all of the disabled students. In order to learn the document demands and the difficulty in using libraries of

the visually impaired users, a semi-structured interviews had been conducted to draw the conclusion that this user

group usually manages to overcome the obstacles in the libraries by themselves with their highly information litera-

cy. The university libraries should improve the barrier-free environment gradually, enhance the service level for the

visually impaired users, rather than be satisfied with the current situation.

Keywords: Ordinary University Library; The Visually Impaired Users; Barrier-Free Environment; Li-

brary Service
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