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A Survey on the Current Situation of College Libraries’ Microblog Service in China
—Taking Authenticated Users on Sina Weibo for Example
Tang Qiong Yuan Yuan Liu Zhao

Abstract: This paper investigated authenticated college libraries’ microblog on Sina Weibo in China, and
found that: the numbers of college libraries’ microblogs were on the rise while the service level was une-
ven; the numbers of fans and blogs were very positively related to the update frequency. so do the numbers
of following and blogs. The focus of libraries’ microblog was different in strengthening interaction with
readers, promoting library news or information. The themes of highly commented and forwarded microb-
logs were library news, important notices, lecture or exhibition information, articles and pictures sharing
and interaction with readers. The paper put forward that college libraries should establish the microblog
management system, strengthen the promotion of microblogs, increase the attractiveness and readership of
microblogs, and give full play to the function of interaction, so as to further play the utility of college
libraries’ microblogs in information service.

Keywords: Microblog; College Libraries; Information Service
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