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Building a Self-Service Oriented Modern Library

Chen Wu

Jiang Airong

Abstract: Self-service is one of the important library service. With the user need in mind, Humanities

and Social Sciences Library of Tsinghua University is designed as a self-service oriented modern library. On

the basis of unified user authentication information database, electronic bulletin board system, and tele-

phone helpdesk system, more self-services has been provided, including self-check in/out, 24-hour self-

check-in, self-pay for overdue fine, self-print, self-reservation for computer, study room and reading seat,

as well as open compact bookshelf.

Keywords: Self-Service; Self-Check; SIP2; Self-Print; Unified Authentication

96



