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Exploring the Pathways of Interdisciplinary Knowledge Services in
Academic Libraries: A Case Study of Sun Yat-sen University

WANG Lei WANG Hao SITU Junfeng CHEN Xiaohua

Abstract: Against the backdrop of interdisciplinary integration, the construction of Double First-Class
universities and interdisciplinary disciplines has imposed more sophisticated and specific requirements on the cross-
disciplinary knowledge services of academic libraries. This paper begins by defining the concept of cross-disciplinary
knowledge services in academic libraries, analyzing its connotations from three dimensions: data governance,
personalized information services, and cross-disciplinary knowledge organization. It examines the impact of
knowledge service transformation on academic libraries and explores the consequent innovation in their service
models, thereby establishing a theoretical foundation for the development of cross-disciplinary knowledge services
and platform construction in this context. Building on this theoretical framework, the paper presents a case study of
the cross-disciplinary knowledge service portal at Sun Yat-sen University. The practice centers on a tripartite
approach: full-link, full-scenario, and cross-disciplinary data governance. Full-link data governance effectively
encompasses the entire lifecycle of library-related data, enhancing data quality and ensuring the synergy and
efficiency of cross-disciplinary knowledge services, thereby unlocking the value of various library data assets in a
robust and orderly manner. Full-scenario data governance enables real-time acquisition, precise fulfillment, and
comprehensive support for the diverse data needs of undergraduate and graduate students, faculty, researchers, and
librarians. Cross-disciplinary data organization facilitates effective support for the innovative development of
teaching models and research structures. The portal leverages precise, personalized, and interdisciplinary next-
generation knowledge services to respond to and meet users’ emerging needs in real time. This is achieved through
the integration of information technology, realized via systematic technology application, a micro-service
architecture, and modular service functions. Based on this analysis, the paper proposes a development pathway for
cross-disciplinary knowledge services in academic libraries, structured around five dimensions: strategic planning,
resource integration, service design, technological exploration, and team development. This pathway entails with
the university’s interdisciplinary synergy strategy, collaborates with various schools and administrative units,
achieving knowledge enhancement through data aggregation, empowering services with intelligent agents, and
building specialized teams centered on subject librarians.

Keywords: Interdisciplinary Knowledge Services; Academic Libraries; Interdisciplinarity; Interdiscip-

linary Integration
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