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Procurement of Overseas Financial Information Service Products by Chinese
Academic Libraries: Compliance Risks and Preventive Strategies

ZHOU Huan XIANG Jiali LIN Yuehua

Abstract: In the context of normalized cross-border data flows, financial information services entail
substantially greater regulatory complexity than conventional digital resources, owing to their exposure to personal
data and potential implications for information security. As primary acquirers of such services, academic libraries in
China face an urgent need to develop systematic approaches to addressing the compliance and security risks inherent
in the procurement of overseas financial information products. Adopting a compliance-oriented analytical lens, this
study identifies the principal risks confronting Chinese academic libraries in this domain. By integrating regulatory
analysis, practical operational experience, and relevant legal frameworks, it proposes targeted risk mitigation
strategies aimed at strengthening the risk governance capacity of academic libraries and thereby supporting the
sustainable development of academic library services. Employing a mixed methods research design, the study
combines three complementary investigative approaches: a comprehensive review of Chinese laws and regulations
governing financial information services, data security, and cross-border data transfers; web based surveys and case
analyses of procurement practices among Chinese universities; and textual analysis of standard contracts between
universities and foreign vendors. The findings reveal four predominant categories of risk: market access compliance
risks; data security risks arising from transnational data flows and inadequate safeguards; misuse risks stemming
from ambiguous user boundaries; and contractual compliance risks resulting from unbalanced agreements. Drawing
upon China’s financial regulatory framework and university internal control requirements, this paper proposes a
multilayered governance model. Key strategies include: strengthening vendor qualification audits, with particular
emphasis on verifying the possession of requisite administrative licence; instituting mandatory data security
assessments prior to procurement; implementing refined user behaviour monitoring mechanisms; and optimizing
contractual clauses to safeguard institutional and user rights. More specifically, the study proposes the following
suggestions. First, to reinforce market access controls by scrutinizing not only supplier profiles, credit standing,
and service offerings, but also their compliance with national licensing requirements. Second, to conduct rigorous
security assessments of vendors’ data management postures, with particular attention to their internal control
mechanisms in accordance with the law. Third, to implement standardized usage governance guided by regulations
issued by the Ministry of Education and the Ministry of Finance, emphasizing lifecycle management of data services
and strengthening collaborative supervision. And finally to systematically review and optimize contractual clauses,
mitigating identified risks through supplementary provisions where feasible. Through these measures, an integrated
risk prevention mechanism can be established, encompassing enhanced prequalification reviews, ongoing inprocess
risk monitoring and management, and post event summary and evaluation.

Keywords: Financial Information Service Products; Risk Identification; Preventive Strategies
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