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Thoughts on E-Reserves Service in University Libraries
Cai Yingchun Cai Ying

Abstract: This paper investigates the E-Reserves services of 137 “Double First-Class” university librar-
ies in China. Combined with the service reports of university libraries in various provinces and cities during
the epidemic period published on the website of the Academic Libraries and Information Steering
Committee of the Ministry of Education, the situation of academic reserves services in university libraries
during the epidemic period was summarized and analyzed. In response to the problems existing in the
development of E-Reserves service, such as the delayed platform construction, the poor functions, the lack
of characteristic content, the lack of evaluation mechanism, and replicated construction due to lack of sha-
ring and cooperation, the paper proposes to improve the function of the platform, pay attention to the char-
acteristics of the platform. establish a long-term development mechanism, so as to build a smart teaching
platform, not only to improve the service ability of university library teaching resources, but also to en-
hance the ability to meet the challenges of public security incidents.
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