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The Current Background of Service Transformation and Its Historical Role of
Innovative Development in Academic Library

Chen Yanfang Chu Jihua Liu Houbin

Abstract: The transformation and innovation of academic library services are not only a major issue to
respond to the development of the era and serve the strategy of developing the country through science and
education, but also an eternal proposition to continuously improve their own construction and enhance their
professional values. Based on the practices and the development trend of the librarianship, this article deep-
ly analyzes the scientific connotation, fundamental tasks, and value pursuits of the transformation and in-
novation of academic library services, providing theoretical references for promoting the leapfrogging inno-
vation and development of academic library services in the new era.

Keywords: Academic Library; Service Transformation; Scientific Connotation; Value Pursuit
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Research on the Identification of Key Factors Affecting User Experience
in Academic Library Future Learning Center

Ye Fengyun Ma Xiaoyu Fan Yafang

Abstract: The research on the key factors affecting user experience improves the service of Future
Learning Center in academic library and contributes to its construction. Firstly, fourteen factors that affect
user experience were summarized from five dimensions: reservation experience, environment experience,
technology experience, service experience and learning experience. Then, the model of factors influencing
user experience in Future Learning Center was developed according to the relationship between factors. Fi-
nally, the key factors affecting user experience were identified by using DEMATEL method. The results in-
dicated that the group environment, the usefulness and interactivity of technology, the pleasure and satis-
faction derived from learning, as well as the growth experience gained through learning were key factors af-
fecting the user experience in Future Learning Center. Combined with these key factors, recommendations
for the construction and development of Future Learning Center were formulated from environment experi-
ence, technology experience, service experience and learning experience aspects.

Keywords: Academic Library; Future Learning Center; User Experience; DEMATEL Method

37

< P =W bI0T

KR NwD



