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Research on User Experience Expectations and Construction
Strategies of Intelligent Services in University Library

Xu Tiancai Ren Xiaoyu Xu Shiman Yang Xinya

Abstract: At present, the construction of smart libraries in domestic university is still at the initial
stage, and user experience expectation has important reference value for the construction and development
of library service smart system. This paper designs an online questionnaire and conducts a user survey.
Starting from four first level dimensions of resource service, information service, space service and other
services, nine second level dimensions, and a total of 45 service items, this paper uses Kano Model analysis
method and Better-Worse satisfaction index analysis method to divide the attributes of each service item ac-
cording to the user’s sensitivity to the experience expectation of library services. The research results will
provide reference and basic data support for the intelligent construction of university library services.

Keywords: University Library; Intelligent Service; User Experience Expectations; Kano Model
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(BEE 43 TT)
On Evolution and Development Strategy of University Library

Stacks in the Perspective of Smart Library
Wang Fengying Zhi Xiaojing Xiao Zheng

Abstract:In this paper the evolution of university library stacks is reviewed scientifically, with the
focus on four modes including closed stack, limited open stack, full open stack and compact stack, lessons
are drawn out and problems are analyzed, to recognize the nature of the evolution better and explore the de-
veloping project of future library stacks in the context of smart library. Based on the service philosophy
with “People-oriented” and “Reader-Centered” as well as the perspective of smart library, the development
strategy of the new smart stacks of university library is analyzed, including getting help from new infra-
structure to refactor the information infrastructure of stacks, applying Al to build intelligent service
process of stacks, using DT to build a bridge between virtual and real, marching towards the meta-universe
to expand the limitless future, and so on.

Keywords: Smart Library; Intelligent Stacks; Digital Twin; Meta-universe; Smart Space
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