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The Experience and Enlightenment of University Libraries Participating

in the First Generation of College Student Support Services
—A Survey and Analysis of Research University Libraries in the United States

Ma Digian

Abstract: China’s higher education has entered the stage of popularization, and the proportion of first-
generation college students in school continues to rise. Due to the influence of inherent unfavorable factors,
they have not performed well in academic, social, and campus life, and some education gains are relatively
low. The timely intervention and promotion of university libraries can significantly reduce the ineffective
supply of higher education to this group, effectively improving their sense of university experience and edu-
cational experience. Taking American research university libraries as the research object, using systematic
literature research methods, this study summarizes the research progress of university library participation
support from the core collection of Web of Science and CNKI search literature; Using network research
methods, select 13 university libraries to understand industry service measures. Based on the difficulties
faced by the first generation of college students in China due to non-economic factors, and drawing on the
support concepts and service experience of foreign libraries, it is recommended that university libraries of
“211 Project” and “985 Project” carry out support services through five channels: reducing service barriers,
building peer support platforms, conducting information literacy and financial education as soon as
possible, and collaborating to organize high-impact educational activities, in order to integrate into the
university’s three comprehensive education system, assist college students in their growth and success, and
promote educational fairness and high-quality development.

Keywords: First-generation College Students (FGS); University Libraries; Cooperative Education;

Student Success
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