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Interdisciplinary-Focused Information Services in University Libraries

— A Survey of 100 Leading University Libraries Worldwide
XIONG Zequan MAO Lu PENG Xia YANG Li ZHAO Jianging

Abstract: This study addresses the critical challenge of how academic libraries can effectively support
interdisciplinary research through innovative information services, a pressing issue in an era of increasing academic
convergence. The primary objective is to identify and analyze current service models and strategies adopted by leading
global university libraries, thereby constructing a systematic and actionable framework to guide libraries in
transitioning from traditional supportive roles to proactive enablers of interdisciplinary collaboration. To achieve this, a
comprehensive and multi-method approach was implemented, systematically investigating 100 top-tier global
universities selected based on the U.S. News Best Global Universities Rankings to ensure representativeness. The
methodology combined web-based surveys and content analysis. First, the study systematically reviewed publicly
available service sections and news updated on library websites. Second, using the Bing search engine with queries such
as “library name AND (interdisciplinary OR multidisciplinary)” to identify relevant services, which were then
meticulously recorded and categorized. A rigorous content validation process followed, involving three subject librarians
who independently annotated service types based on a unified schema, with disagreements resolved through majority
voting or collective discussion to ensure classification consistency and objectivity. The findings reveal that the surveyed
leading university libraries are developing interdisciplinary information service ecosystems across five dimensions:
organizational structure, resource alignment, spatial integration, data empowerment, and project engagement. In
organizational structure, libraries adopt flexible approaches such as establishing dedicated interdisciplinary departments
or embedding services within academic departments. In resource alignment, demand-driven thematic resource guides
are developed to reflect institutional disciplinary strengths. As to spatial functions, integrating specialized physical and
digital spaces with scarce resources, advanced technologies and expert support. For data empowerment, focusing on
empowering computational capabilities in the social sciences and humanities. For project engagement, transitioning
from reactive support to proactive project participation through seed grants and collaborative research partnerships.
These elements collectively form a multidimensional service ecosystem. Furthermore, the study identifies three
evolutionary patterns in service development—from isolated initiatives to integrated systems, from general support to
targeted empowerment, and from resource provision to deep research partnership. The study concludes that to
effectively support interdisciplinary research, academic libraries must construct a synergistic framework of “resource
service—capability—ecosystem” grounded in resource integration, centered on embedded service capabilities, and
aimed at fostering an innovation-oriented and collaborative ecosystem. This framework enables libraries to strategically
transform from information providers into full-process collaborators in interdisciplinary research.
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