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Analysis of Subject Intelligence Service in University Libraries
for 15th Five-Year Plan

— A Case Study of the Library at the University of Electronic Science and Technology of China
DENG Qiping KE Jiaxiu QIN Hong

Abstract: Subject intelligence service is a key focus for university libraries in supporting the “Double First-
Class” construction, and has become a core engine for deepening services and enhancing strategic value. In the
context of the 15th Five-Year Plan for libraries, this paper explored the connotation, development trajectory,
and future trend of subject intelligence service. Taking the practice of subject intelligence service in the library
at the University of Electronic Science and Technology of China as a case study, this study presented a
systematic review of the related work. Particular emphasis was placed on elaborating the service framework
designed to support the core mission of the “Double First-Class” construction and address the three-level matrix
demands of departments, schools, and researchers. Additionally, the specific contents of the three types of
intelligence service within this framework were elaborated upon, including decision support intelligence service
for departments, management support intelligence service for schools, and scientific research support
intelligence service for researchers. To demonstrate the effectiveness of subject intelligence service, four typical
service cases were selected from the core business directions: disciplinary academic influence monitoring, talent
evaluation and discovery, research front detection and analysis, and patent information analysis. These cases
introduced the demands and response paths of the corresponding service in detail. Furthermore, focusing on
the capacity building of foundational guarantees for subject intelligence service, including a standardized service
path, precise multi-source data, and high-quality librarian team, the paper summarized relevant experiences of
task process standardization, data governance systematization and hierarchical core competence literacy.
Challenges in current subject intelligence service were pointed out, including insufficient regular service
efficiency, structural shortcomings in supporting scientific and technological innovation, and the low integration
level of service platforms. Finally, the paper proposed future prospects for subject intelligence service,
emphasizing improvements in existing service efficiency through artificial intelligence technology, expansion of
deep-level services via large language model, and the construction of an intelligent integrated service platform,
thereby providing valuable reference for the 15th Five-Year Plan of university libraries.
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brary

42



