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Research on Users’ Behavior of Resource Discovery Service
—A Case Study of Peking University Library

Wu Yaping Li Xiaodong Ai Chunyan

Abstract: The Web-Scale Resource Discovery Service based on pre-index metadata is the main entrance
for users to search and discover academic resources uniformly. Over the years, a large amount of users’ be-
havior data that supports horizontal and vertical comparisons has been accumulated. This paper analyzes the
environmental and behavioral data sets of users’ discovery and utilization of electronic resources and takes
statistical analysis, cluster analysis and other methods to draw following conclusions. First, the user’s re-
trieval quantity shows an upward trend., and the retrieval depth continues to increase. Second, the
discovery service reflects the user’s periodic and sudden resource retrieval needs combined with current e-
vents and hotspots. Third, the database discovery volume presents a long-tailed distribution. Fourth, users
prefer to access different electronic resource platforms through different channels, and the Discovery
Service plays a significant role in promoting the utilization of electronic resources. Finally, suggestions are
put forward to improve user behavior data tracking. quality control, and correlation analysis to enhance the
ability to optimize services based on data.

Keywords: Discovery Service; User Behavior; Characteristics Evaluation; Cluster Analysis
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(EFH207])
Construction and Exploration of Three-Dimensional Librarian Training
Mode from the Perspective of Activity Theory

—Taking Library and Information Work Committee of Anhui Higher Education Institutions as an Example
Chu Jiewang Zhu Aiyu Wang Jingwen Si Guangyun Meng Fansheng

Abstract: In the context of the national high-quality development, high-quality development becomes
the goal and requirement of libraries in the new development stage. As one of the most active and dynamic
elements, professional development of librarian is directly related to the development of the library cause.
This paper uses the framework of activity theory to analyze some activities carried out by Library and Infor-
mation Work Committee of Anhui High Education Institutions in the aspect of librarian training, summari-
zes its successful experience, and puts forward suggestions on its possible optimization.

Keywords: Library and Information Work Committee of Anhui High Education Institutions; University Library;
Librarian Training ; Activity Theory

77

IR X W B R+ =0T

o
R



