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Optimization of Reading Service System of Academic Library

—Reflection on Book Delivery Service of Peking University Library

Zhang Haijian

Abstract: The article analyzes the current status of reading service in the university libraries, and with

the practice of “Books Delivery on Campus” service carried on by the Peking University Library during the

library lockdown period, puts forward some thoughts on the optimization of the reading services. It is be-

lieved that university library should serve patrons in a more active, initiative, diverse, and personalized

way. It is also suggested that to ensure the job going effectively and smoothly, a cross-department taskforce

should be established in the library.
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