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Technology, Talent, and Innovation: The Development of University

Libraries in the Context of Transformative Education
—Summary of the 16th Creative Forum for Library Management and Service
Fan Wuyou Li Xinwan

Zhang Hao Lin Xiaoxin Guo Jing Lan Xiaoyuan

Abstract: The 16th Creative Forum for Library Management and Service was held at the Shanghai Jiao
Tong University Library from October 18th to 20th, 2023. The theme of the forum was “Technology, Tal-
ent, and Innovation: The Development of University Libraries in the Context of Transformative Educa-
tion”. Over 300 representatives from nearly 130 institutions and units across the country attended the fo-
rum. The forum included keynote speeches, the voice of youth, sharing of excellent papers, poster dis-
plays, and visits to practice venues. Experts conducted in-depth discussions on information resource data
services, library intelligent services, the application of artificial intelligence, the development of interdisci-
plinary information services, and the construction of future learning centers. This article summarizes the
keynote thoughts of experts at the forum, providing theoretical references and practical experiences for pro-
moting digital transformation, improving management efficiency, and innovating service models for
libraries in the new era.

Keywords: Transformative Education; Future Learning Center; Artificial Intelligence; Interdiscipli-

nary; Data Governance; Smart Transformation
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