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Constituent Elements, Interaction Mechanism and Support Mode:
An Analytical Framework for Learning Support Services of Academic Libraries

Zheng Qingwen

Abstract: Based on the definition of the learning support service concept of academic libraries, the pa-

per indicates that when providing learning support services, academic libraries should put emphasis on pur-

suing the higher-level goal of enhancing the advanced thinking of students through meaningful learning

upon fulfilling their elementary goals. In light of the insights obtained from field studies and theoretical a-

nalysis, the paper attempts to put forward an analytical framework of learning support services in academic

libraries as an effort to provide a way of thinking and an analytical approach for the mechanism of various

learning support services. With regard to constituent elements, this framework encompasses resources (in-

cluding information resources and tools),

situations and scaffolding. With respect to interaction

mechanism, it includes three levels: individual, individual and materialized elements, individual and group.

Regarding support mode, it consists of three aspects: timely supply of resources, timely provision of scaf-

folding, and dynamic generation of community.

Keywords: Academic Libraries;Learning Support Services; Analytical Framework
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