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Institutional Restructuring and Function Transcendence: Long-tailed Survival of
Interlibrary Loan and Document Delivery Service in American Universities

Huang Jing

Abstract: The traditional interlibrary loan and document delivery is declining obviously, and the long-
tailed situation has become the new normal for interlibrary loan and document delivery services in universi-
ties and its long-tailed survival strategy has also become a common proposition of university libraries in do-
mestic and on abroad. The specific practices of integrating interlibrary loan and document delivery service
into the new technology service and the new collection development through institutional restructuring in
American university libraries were introduced, and various examples of how interlibrary loan and document
delivery service providers in American universities go out of the comfort zone to achieve functional tran-
scendence were presented. It was believed that the restructuring of institutions and the transcendence of
functions would not only bring new impetus for the long-tailed survival of the interlibrary loan and docu-
ment delivery service in universities, but also establish a new and higher goal for this traditional service.

Keywords: University Libraries; Interlibray Loan; Document Delivery; Institutional Restructuring;
Function Transcendence; Long Tail
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