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Application and Prospect of Intelligent Robot Technology in Library

Yang Qian

Abstract: The application of robotics technology in library will help libraries carry out the reorgani-

zation of the structure in the era of artificial intelligence, build an integrated, interoperable, ubiquitous and

win-win library development layout, and comprehensively improve the quality of intelligent services. On

the basis of bibliometric analysis, the paper sorts out the research results in the field of domestic library ro-

bots, and summarizes them into 4 themes: innovation of artificial intelligence technology in library man-

agement, physical substitution services of robots, intellectual substitution services of robots, intelligent li-

brarians and intelligent innovation services. Robotics technology can partially replace the physical services

of libraries, improve the quality of consulting services, derive various high-quality intelligent innovation

services, realize the integration and in-depth interpretation of various heterogeneous data, and enhance the

library’s resource disclosure strength. It can also optimize the spatial layout of the library, increase user

service efficiency, and establish a self-service intelligent, data—oriented, and dynamic ubiquitous smart li-

brary service system.

Keywords: Intelligent Consulting Robot; Library; Reference Service; Information Service
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