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From Competition to Convergence: Research on Filtering Mechanism of Document Delivery Service System

—An Empirical Analysis of Document Delivery Service Innovation in Tianjin University

Wei Fuyi Feng Kun Guo Xuemei

Abstract: The paper analyzes the decreasing demand of university library document delivery, illustrates
the impact of commercial document delivery system on university library services, and puts forward the
transformation of document delivery system in university. Then, it analyzes the characteristics of user de-
mand and proposes a filtering mechanism of literature demand under complex system structure. Finally, a
filtering mechanism of document requirements under complex system structure is proposed to meet these
requirements. This mechanism provides a theoretical basis for the fusion of transmission systems at differ-
ent levels. Base on the theory, the paper furthermore introduces the practical work of the Tianjin
University Library, one of the CALIS member libraries, as a pilot unit to integrate the commercial docu-
ment delivery system, and analyzes the effects of the treatment of different requirements under the filtering
mechanism, which provides a basis for scientific evaluation of document transmission.
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