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Exploration and Innovation of Information Culture Cultivation

in University Libraries in the Digital Intelligence Era

— A Case Study of Zhejiang University Library
FAN Chenxiao HE XiaoWei WANG Yuan

Abstract: This study addresses the critical challenge of how academic libraries can effectively foster an
information culture aligned with the fundamental educational mission of “Fostering Virtue and Cultivating
Talents” in the rapidly evolving digital intelligence era. Employing an in-depth case study methodology,
this research examines Zhejiang University Library’s strategies and operational practices in constructing a
comprehensive information culture ecosystem. The methodology integrated theoretical analysis of
information culture dimensions with empirical investigation, detailing the library’s innovative three-pillar
framework: (1) “Library - Resource” providing foundational infrastructural; (2) “Culture - Read”
promoting engagement through cultural activities; and (3) “Collections - Value” focusing on resource
activation and value extraction. Key initiatives included strategic organizational restructuring, policies and
implementation rules development, the design of diverse branded cultural activities and project-based
learning programs, the redesign of physical spaces into multi-layered educational environments, the deep
integration of print and digital resources, and the establishment of continuous assessment mechanisms.
The findings indicated that through such systematic top-down planning and multi-dimensional
implementation—exemplified by the Qiushi Book Recommendation Platform for integrated resource
discovery, the X-Lab innovation studio, the flagship annual Zhejiang University reading festival, and the
forward-looking “ Future Library” concept—the library successfully transitioned from a traditional
knowledge repository into a dynamic and proactive cultural incubator. This transformation demonstrably
enhanced student engagement, fostered advanced information literacy, and deepened cultural immersion.
The study concludes that academic libraries are capable of achieving significant paradigm shifts in
information culture cultivation: evolving from a resource-oriented model to collaborative partnerships in
learning; from isolated skills training to holistic literacy immersion embedded in real-world contexts; from
discrete services to a synergistic ecosystem; and from a service provider to a platform builder and value co-
creator within the university. These shifts ultimately contribute to the comprehensive development of
students, aligning with the fundamental educational missions. Future directions include developing
stratified cultivation systems tailored to different student cohorts, integrating emerging technologies such
as artificial intelligence (AI) and virtual reality (VR), expanding cross-institutional collaboration, and
refining outcome-oriented evaluation frameworks to accurately assess the impact of information culture
cultivation and drive continuous improvement.

Keywords: University Library; Information Culture Cultivation; Cultural Education
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