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Navigating the Internationalized Services of Academic Libraries

in the Age of Digital Intelligence

CHEN Jianlong LIU Suging YAO Xiaoxia

Abstract: The internationalization of higher education has accelerated the globalization of academic

libraries. In recent years, fueled by advancements in digital intelligence ( DI) technologies, the
internationalization level and service capabilities of academic libraries have been continuously enhanced,
presenting a new landscape characterized by diversity, openness, innovation, and integration. However,
the double-edged nature of DI technology has also brought risks to the library’s international services,
including privacy concerns, data security vulnerabilities, and ethical-legal dilemmas, etc. These issues
necessitate urgent exploration of DI-empowered international services in academic libraries.
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The paper analyzes the connotation of the internationalization of academic libraries, defining it as “the
process of integrating transnational and cross-cultural perspectives into the core functions of academic
libraries, such as supporting teaching, research, and service to the community”. This encompasses two
interconnected dimensions: on the one hand, absorbing global best practices in library management
philosophies, resources, and technologies to optimize domestic library development (a “bringing in”
approach); on the other hand, leveraging domestic resources and expertise to serve international users and
gain global recognition (a “reaching out” approach). The international service of academic libraries is an
integrated process of “bringing in” global resources and “reaching out” to the wider world.

The internationalization of academic libraries manifests in two interdependent dimensions: internal
internationalization and external internationalization. Internal internationalization refers to the
internationalization of the library’s operational models, mission, policies, as well as resources, technologies,
and staff, which is a unique, department-level internationalization. External internationalization is how it
supports its university, and sometimes the surrounding community, in terms of their internationalizations.

A review of existing literature reveals that current research predominantly focuses on traditional cross-
border services such as information services for international student, with scant attention to research
services for global faculty/scholars or the disruptive impacts of digital intelligence. This gap highlights the
practical significance of studying digital intelligence-enhanced international services.

To summarize experiences and identify issues, the paper synthesizes practical initiatives for
international services: expanding global scholarly resource accessibility; establishing consortium-based
resource sharing systems; providing tailored services for international students; supporting global scientific
collaboration; fostering world-class talent development; and promoting cultural exchange and international
communication.

It further examines existing challenges: constrained service vision lagging behind higher education
globalization; inadequate strategic planning and systemic coordination;limited service coverage; insufficient
interdepartmental collaboration; scarcity of professionals with digital thinking and international vision;
restricted international resource accessibility along with digital sharing barriers; and legal complexities
involving privacy, data protection, and intellectual property.

To address these issues, strategic recommendations are proposed: developing global service
perspectives; strengthening top-level design with institutional guarantees; enhancing cross-departmental
collaboration efficiency; cultivating librarians’ global awareness and DI literacy; leveraging DI for
international research collaboration; constructing comprehensive global resource ecosystems; and
strengthening legal awareness to safeguard global service excellence. These strategies aim to provide
actionable insights for advancing international services in academic libraries, ultimately supporting the
global advancement of higher education institutions.

Keywords: Academic Libraries; Internationalized Services; Digital Intelligence
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