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Study on Information Services of University Libraries in

the Context of Interdisciplinary Integration

—A Case Study of Xi’an Jiaotong University Library

ZHANG Xuelei

WEI Qingshan WANG Yisong

Abstract: The library serves as the center hub for literature information resources in the school and an

academic institution dedicated to talent cultivation and scientific research. Especially with the blurring of

disciplinary boundaries, the integration across different disciplines intensifies, and the user demand for

cross-domain information resources becomes increasingly pressing. This trend has strongly driven the
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accelerated transformation and development of library resources and services. Taking the library of Xi'an
Jiaotong University (hereinafter referred to as XJTU Library) as an example, this article provided an in
depth overview of the overall framework for interdisciplinary information services proposed by X]JTU
Library. By employing diversified technology-enabled information service methods, it transcended
traditional college and disciplinary boundaries, and integrated, organized, and revealed high-quality
resources in various fields to support the sustainable development of interdisciplinary research. The
services included: (1) optimizing the allocation of library collection resources, building a thematic resource
portal, and strengthening the integration and revelation of resources through artificial intelligence and
knowledge graph technologies; (2) enhancing disciplinary services, using data mining and neural networks
to develop an interdisciplinary collaboration recommendation model based on the academic achievement data
of XJTU; building user portraits of interdisciplinary researchers, and completing interdisciplinary resource
recommendations for researchers based on the calculation of reading preference similarities; and (3)
broadening learning services by capitalizing on its resource strengths to provide knowledge service support
for the wuniversity’s unified construction of an acquisition-based learning platform. In terms of
implementation, XJTU Library successfully integrated with three interdisciplinary teams, providing
professional services for the teams through the thematic resource portal. It integrated the interdisciplinary
cooperation recommendation model with the school’s interdisciplinary platform, thereby enhancing service
efficiency. The article examined the challenges encountered in the service process of XJTU Library, such as
the challenges of coordinating interdisciplinary information services, the difficulty of resource integration,
high technical requirements, and the need to improve the information literacy of librarians, and proposed
considerations for future development, aiming to provide insights and lessons for other libraries.
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