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Research on Match Degree between Librarians’ Ability and
Requirement of Patent Information Service in Academic Libraries

Zhang Gengping Sun Qiaoxuan Chen Jing Li Yigian Shen Jinhua

Abstract: Lack of patent information service ability of academic librarians is one of the main reasons
that restrict the development of in-depth service. Based on Boyatzis's quality model, this paper builds the e-
valuation index system to explore the status of patent information service ability of academic libraries and
the gap between the status and requirement. Through analyzing the survey results the study summarized
the actual capacity value and the ideal capacity via 12 core patent information services. It shows that the gap
in knowledge/skill level seriously affected the service efficiency. Finally. the study suggests four strategies
to improve the technical field ability, patent retrieval and analysis ability, patent intelligence analysis
ability and patent knowledge.

Keywords: Academic Libraries; Patent Information Service; Service Ability; Required Ability;
Match Degree
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