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Practical Exploration of Resource-Service Integration in University Libraries

Based on the Synergy of Literature, Space, and Human Resources

WEI Qunyi XU Tiancai TU Jiaqi CAIl Jia SHI Dan

Abstract: The integration of library resources and services is evolving from resource consolidation to
intelligent service and from single function to composite value, demonstrating a development trend driven
by intelligence, interdisciplinary integration, and technological empowerment. This study systematically
explored the integrated development philosophy and framework of resources and services based on the
synergy of the three elements—collections, space, and human resources—and provided an in-depth analysis
of the collaborative operation model of these elements in university libraries, aiming to offer theoretical
references and practical pathways for the innovative development of university libraries in the new era. This
paper adopted a method combining theories and practices, conducting an empirical research on Chongqing
University Library based on literature review. Guided by the principles of user demand-driven services,
management — based service evaluation, and technology —enabled service innovation, Chongqing University
Library has established a development framework centered on resources, demand-driven approaches,
technology-enabled solutions, and service-oriented priorities, and carried out exploratory practices in
resource-service integration based on the three elements of collections, space, and human resources. The
study reveals: (1) The integrated practice of collection resources and services—including optimizing print
resource services, managing print and electronic resources holistically, providing intelligent digital resource
services, utilizing special collections, and facilitating international academic publishing——can meet users’
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personalized needs. (2) The integrated practice of spatial resources and services—through distinctive
spaces, hardware upgrades, and hybrid virtual-physical technologies—can effectively enhance spatial
service efficiency, enrich reader experiences, and create more inclusive spatial services. (3) The integrated
practice of human resources and services—by implementing a “human-performance synergy” management
mechanism, deeply embedding in teaching and research, and fostering librarian professional growth—can
maximize the value of library human resources, motivating librarians to provide more diverse and higher-
quality services. Additionally, the study highlights that digital and intelligent technologies can reshape
resource integration, optimize space management, enhance librarian capabilities, innovate service models,
and build collaborative ecosystems, further advancing the integrated development of resources and services
and strengthening the core competitiveness of libraries. The resource-service integration of university
libraries, based on the synergy of the three elements——collections, space, and human resources—will drive
libraries to achieve a transformative leap from “resource repositories” to “intelligent knowledge service
centers,” providing critical insights for the management and utilization of resources, as well as the
innovation and upgrading of services in university libraries.

Keywords: University Library; Resources; Service; Integration

R T R I I I I I B I I I I I I I I R I N N

HEOBEEN . BANERKXSFE B

BMNEMAFEHFET 1958 FHERNAIEMELAE, R L0 ARAFR, BEAFRHEFZ BAH EFEFRO
T EXRBRRZE EFRS BHEEN FART RFMERFTERGE T EERSG RN T ERXBER
s fa X R R EFEFC AFRAF AARGBEELE, B EEIHFINRETIES I E
BREFHEFECZADLEM S F oI mR " RELERFAERNE . FEARSFLEEMN B 2E,H%
KCALISHERZ R T ASETHEX . AE CALIS= R AMRS N FrElE. 28 CALISE R EZ#& 5 X #
Tk F A tE — %X T4 kitdmRE S E ZADL X fh# £ F R EF A&,

g BEar A E R4 50000 F 7k, 2L BMNEEXCGEL) ERRE (FRE)RLRECGER) =R
X, % 1 Y0 B AL 3400 &4, HPRXLUREEIEE A TREAFRX F O, ZHTRY 26000 FF X, B 5
tE &2 AERBE RAELXB S E  EARRR L EM S EEN T ELM e B EAA, K5k, H
FUEAREREZEA LT A FHRE2HIFX"ZARSFER . ER T FAEZ T E " EFEEARRE"R
KEAE  BUFETFAERBEZABZAFEFR  HAZUHAF I ATEH ENFEZIN PO ATEE 3
NENGBGRE EEF R WEERFER 20 /MM A S F FEFE EFALFHRERREXB L,
ERBLSTEFILEGHNEN , EATEARBESRATAFFRORERS,

HEEMAFENERRR PRTUNEFLZ L XM R FERE TR XEFEZRTE FEERD
FEBN LM EA LSRR EEK A, &P 2024 £ 12 A 31 B IERKARE BN 55 F#,22048 7%
s w F R 5,77 B A AL X 1192.03 F ML, A E 4 W L F F LSCI, Science, Nature 2 A 2 & & i #
SXBIEESON W FERHEF BT AAMFALAAEFIRFETHEERR., R, AFRHAF IS A, G4
AEEXFENBEERRRFEN 00 RET A RBEELETHETH HEMRS.

64



