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Exploring Resource-Service Integration from the Perspective

of the Five Laws of Library Science

A Case Study of Xian Jiaotong University Library
YANG Feng ZHANG Xuelei Ll Ling LI Juan WANG Yisong

Abstract: Resource development and service innovation are the key driving forces for the high-quality
development of libraries. Particularly with the rapid development of information technology, the
connotation of resource development is continuously enriching. By adhering to a user demand-oriented
approach and introducing new technologies and methods, the intelligent level of resource development is
further enhanced to provide users with more precise and personalized services. Therefore, the
implementation of integrated resources and services brings new vitality to the development of libraries.
Against the backdrop of integrated resources and services, Xi'an Jiaotong University Library has
systematically planned and implemented the practical exploration of integrated resources and services
through studying and delving into the essence of Ranganathan’s “Five LLaws of Library Science”. Taking
these laws as the starting point and using them as a guiding compass for action, the library has effectively
integrated the principles of the “Five Laws of Library Science” into the practice of integrated resources and
services. (1) Optimizing resources and services to apply the law of “books are for use”. To coordinate
resources through multiple channels, enhance users’ information retrieval skills through information
literacy instruction and improve user experience through multi-functional library spaces. (2) Implementing
multiple measures to enforce the law of “every reader his or her book”. By adopting patron-driven
acquisition, personalized resource recommendations, and focused resource development in key areas to
ensures that every user can find the resources in need. (3) Strengthening advocacy and reference services to
implement the law of “every book its reader” . To carry out a series of reading promotion activities with
diverse advocacy channels and leveraging Al technology to enhance the efficiency and quality of services.
(4) Building an intelligent and efficient resource-service system to perform the law of “save the time of the
reader”. To rearrange the collection layouts, update the search engines and provide quick-response services
to save users’ time. (5) Empowering resources and services with technology to practice the law of “library
is a growing organism”. To integrate with the university’s teaching reform, adapt to changes in educational
models and provide strong support for users’ learning and research to build a personal knowledge center.
By strengthening the development of collection resources, innovating service models, and upgrading
technical means, and based on an in-depth interpretation of each law of the “Five LLaws of Library Science”,
Xi’an Jiaotong University Library aims to build an integrated resources and services environment that is
diverse in resources, convenient in services, and advanced in technologies. This is ultimately expected to
better support the transformation of educational and teaching practices, promote academic research
innovation, and construct a knowledge service system for a smart library.

Keywords: Resource Development; Resources and Services; Integration; the Five Laws of

Library Science
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