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Research on the Characteristics and Problems of
Information Needs in Area and Country Studies

Nie Lei Yang Dan

Abstract: Under the background of “unprecedented changes in a century”. analysis of the information
needs in area and country studies can provide reference for international perspectives on library and infor-
mation research and practice. Through interviews with 19 scholars, the article found that the information
demand in area and country studies has characteristics such as wide sources of information, multiple lan-
guages involved, and strong geographical attributes. The major problems for researchers in the process of
information acquisition include insufficient and uneven distribution of domestic literature, insufficient open-
ness of national libraries and archives, and scattered sources of required information. These findings can
provide inspiration for innovation in concepts, platforms, models, technologies, and other aspects of infor-
mation resource services from an international perspective.

Keywords: Area and Country Studies; Information Needs; Information Resource Construction;
Global Information
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Strengthening User Relationship Management to Enhance Library Service Quality
—Taking Southeast University Library as an Example

E I H-HEVC0T

Wang Xueqgin Li Aiguo

Abstract: “User-centered” is the core concept of library services. Based on the theory of user relation- %
ship management, the Library of Southeast University carries out the practical exploration of user relation- %
ship management, subdivides the user groups, grasps the demand, and establishes the strong interactive 3]
relationship with the users through multiple channels, it has achieved good results in the aspects of user ¥
participation and user benefit, and it is expected to provide helpful reference to the user services of universi- A
ty libraries. #

Keywords: University Library Users; User Relationship Management; Library Service Quality #
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