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Lessons Learned from North American Libraries’ Response to Public Health Crisis

Zhong Degiang Ma Shuang

Abstract: The experiences of the North American libraries in responding to public health crisis such as

the roles of libraries and the preparedness of and response to pandemic provide references for libraries in

China in establishing relevant mechanisms. Libraries can play multiple roles in public health crisis other

than just being a primary information source of trust-worthy to provide differentiated services for different

user groups. Libraries should train, protect and then rely on librarians to carry out cooperation with other

organizations and provide multiple services to the society. Lessons learned from the North American librar-

ies increased understanding of the value of the biomedical libraries and collaborative relationships between

libraries, library associations and various disaster management agencies and organizations. China disaster

information management research center should be established by collective efforts of biomedical libraries

while mechanisms to mobilize national, international and multilateral action should be explored.
Keywords: Libraries; Public Health Crisis; Preparedness for Pandemic; Response to Pandemic;
USA; Canada
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