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Innovative Development and Collaborative Enhancement:
Explorations and Reflections on the Integrated Development of
Resources and Services at Zhengzhou University Library

MA Yue OUYANG Xiaobin CUI Bo

Abstract: Although resource development and services have their own specialties and operate
independently, they are closely connected internally. Resources are the basis for carrying out services, and
services enable the effective utilization of resources. They are the premise and result of each other,
interdependent and inseparable. However, in the practice of libraries, resource development and reader
services are largely disconnected, which leads to incomplete synchronization between resource development
and service demands, becoming a key factor limiting the improvement of library service efficiency. At the
same time, the rapid development of information technology has significantly changed the form of library
resources, the mode of services, and user demands. Only by breaking down the boundaries between
resources and services, promoting their integrated development of resources and services through systemic
thinking can libraries fulfill their responsibilities and missions of serving university development in an ever-
changing internal and external environment. This paper uses the methods of literature research and text
analysis to sort out and analyze the fundamental connotations of integrated development of resources and
services, and on this basis, analyzes its guiding principles, supporting conditions, and implementation
pathways. The study posits that resource-service integration is an evolutionary process of continuous
improvement of university library capabilities and service efficiency, in which user-centered is the guiding
principle, technological driving and management empowerment are the guarantee conditions, and resource
development guided by service indicators and service innovation based on resources are the implementation
paths. Taking this as a guide, Zhengzhou University Library focuses on the changing needs of disciplinary
construction, talent cultivation, and scientific research, integrates the wisdom of librarians and the power
of technology to carry out practical explorations of resource-service integration, and drives the connotative
and high-quality development of library in the deep coordination and two-way enabling of resource
construction and service. The first is to take service as the guide, introduce technical support, and carry
out resource development, organization, and service. This includes the precise construction of digital
resources, the construction of digitalized and intelligent book reservation and circulation systems, and the
creation of an integrated intelligent service portal; the second is to take resources as the basis and establish
cross-departmental teams to expand service content and innovate service models. By building a

}

“information literacy education, reading promotion, and reference service” support service system,
promoting the resources and services of the library, enhancing the utilization capacity of readers, and
improving the efficiency of resource services; gradually expand and deepen subject services and intellectual
property information services to provide new support for disciplinary construction and scientific innovation.
In the future, Zhengzhou University Library will continue to promote the interconnection and interaction,
integration and innovation of resources and services. By improving the ability of data control, based on the
data foundation of literature resources and user information, Zhengzhou University Library will build
personal learning and research assistant agents, create interactive theme research communities, and strive
to build an open, dynamic and personalized intelligent learning space to meet the learning and research
needs of users in different scenarios, and provide more effective support for talent training and scientific
research innovation.

Keywords: University Library; Resource Development; Service Innovation; Integrated Development
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