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Exploring the Practice of Internationalization Services in University Libraries

in the Context of Global Education Governance
—A Case Study of Shenzhen University Library

HU Zhenning HU Yansong CHEN Zheyan

Abstract: Active participation in global educational governance is now a key priority for universities,

In response,

university libraries must innovate their services. This paper takes Shenzhen University Library as a case

study, showcasing its innovative practices in internationalization within the context of global education
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governance, from four perspectives. (1) The library leverages intelligence analysis to support the
university’s engagement in global education governance by producing reports such as the “Analysis of
Shenzhen University’s Research Performance in SDGs,” the “Case Study on Sustainable Development
Actions at Universities in China and Abroad,” the “Study on the Contribution of Universities in the
Guangdong— Hong Kong-Macao Greater Bay Area to SDG 4 (Quality Education),” and the “ Analysis
Report on the Research Cooperation Situation between Shenzhen University and the Belt and Road Co-
constructing Countries (2014 — 2023)”. These reports assist the university in engaging with global
education governance and provide valuable insights for its internationalization strategies. (2) The library
plays a crucial role in constructing the university’s internationalization evaluation system and providing
reliable data for the ongoing assessment. It assesses the global academic impact of Shenzhen University
scholars based on ranking data from leading academic recognition platforms, including the Stanford Top
2% Scientists List, Clarivate Highly Cited Researchers, and Elsevier's Highly Cited Chinese Researchers,
to assess the global academic influence of Shenzhen University scholars. (3) The library translates and
curates frontier insights from global industry and information science trends by compiling publications such
as “World-Class University Information,” “Liyuan International Libraries News,” and the “Newsletters of
FOLIO.” (4) The library offers bilingual information services to international faculty and students,
including an enhanced English version of the library website, bilingual guidance for research retrieval and
citation reports, and bilingual in-person orientation sessions. In conclusion, the paper puts forward four
suggestions for further developing internationalization services of university libraries in China. (1)Aligning
with the United Nations SDGs: actively respond to IFLA’s SDG initiatives, develop SDG-themed
knowledge databases, incorporate SDGs into information literacy instruction, and provide intelligence
services to support universities in achieving SDGs. (2)Supporting the “Belt and Road Initiative”: promote
“the Belt and Road” University Libraries Alliance, jointly build “the Belt and Road” literature database,
provide knowledge consulting and information services for related research projects and industries, and
organize cultural exchange activities with “the Belt and Road” countries. (3) Engaging in international
library alliances and organizations: proactively apply for membership in international alliances/
organizations, participate in global initiatives by joining special working groups or project teams, and co-
host training and educational programs. (4) Integrating into the global knowledge network: establish
connections with international organizations promoting open access resources, collaborate on integrating
open access resources, and advocate for policies that facilitate co-construction and sharing of open access
resources.

Keywords: Global Education Governance; Internationalized Services; University Libraries; Library

Service Innovation; Shenzhen University
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