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Exploring University Libraries’ Practice in Internationalization

Services Under Globalization Context

— A Case Study of Shanghai International Studies University Library
CAl Yingchun LI Weijiao WANG Running

Abstract: In the context of higher education’s internationalization and globalization, university libraries have
steadily emerged as a pivotal force in fostering academic collaboration, cross-cultural exchanges, and global knowledge
sharing. It is a pressing research issue to explore how university libraries can effectively provide internationalization
services to align with the university’s internationalization strategies. The research adopts literature review and case
study methods to examine the existing studies on the internationalization services offered by university libraries
thoroughly. This analysis aims to delineate the key concepts and core dimensions of these services, while also
investigates the current state of internationalization services in university libraries both within the domestic sphere and
on the global stage. The internationalization services provided by university libraries are primarily concentrated on
several key areas. These include orientation and cultural adaptation programs designed to assist international students
in acclimatizing to their new academic environment, instruction in information literacy to equip students with the skills
necessary to navigate the vast sea of knowledge effectively, the creation and maintenance of multilingual resource
collections to cater to a diverse user base, and the provision of cross-cultural support to foster a more inclusive and
culturally sensitive academic community. To illustrate these concepts with a practical example, the paper uses the
practical case of the Shanghai International Studies University Library (SISUL) and delves into its strategic initiatives
including the library’s endeavors in constructing a robust multilingual literature resource collection, offering
multilingual digital academic services, facilitating cross-cultural communication, and organizing cultural advocacy
activities and encouraging the international academic engagements for librarians. Additionally, the paper highlights the
librarians’ active participation in international academic exchanges, which further underscores the library’s commitment
to fostering a global academic community. The findings reveal that SISUL has established a solid foundation of
resources and communication platforms that significantly contribute to the university’s internationalized education and
research endeavors. The library has emerged as a crucial hub for connecting diverse cultures and expanding the global
perspectives of its patrons. Drawing from the insights gleaned from the study of SISUL and other relevant cases, the
paper suggests that university libraries need to intensify collaborative efforts with various departments within the
universities. It advocates for active participation in both domestic and international alliances to bolster the
internationalization of library services by leveraging their strengths along with information technologies such as artificial
intelligence to better support the university’s internationalization strategies and provide useful references for other
university libraries to carry out internationalization services.
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