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Continuous Use Intention of Social Reading APPs of College Students
—Mediation Effect of Flow Experience
Zhang Mingxin

Abstract: This paper aims at exploring how the technological characteristics of social reading APP af-
fect flow experience and how flow experience affects college students’ continuous use in order to put for-
ward some advice to improve user experience, continuous intention of social reading APP and services of
college libraries. Based on the integrated model of D&M and Flow, {low experience is used as mediator var-
iable to analyze the relationship between D& M and continuous intention. 505 samples are collected and hi-
erarchical multiple regression is used to test the hypotheses. Then it finds out that technological character-
istics such as usability and immediate feedback are positively associated with flow experience and flow expe-
rience significantly influences continuous intention. Flow experience has a mediation effect between D&M
and continuous intention.
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